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2025 Iberostar Waves Creta Panorama & Mare

General info

HOTEL

Name: Iberostar Waves Creta Panorama Mare

Category: Waves

Stars: -

Abbreviation: PAN

Code: -

GDS: SABRE - 142928 APOLLO GALILEO - 43004
AMADEUS - HERPAN WORLDSPAN - HERPA ODD -
HE5GRPAN

Logo:

Season: From - To

Season From: 11 04 2025

Season To: 31 10 2025

Comment season: -

Opening year: 1997

Year that joined the chain: 1998

Main image:
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CONTACT

Address: P.O. BOX 32 Rethymno

City: Creta

Country: Greece

CP: 74100

Email: creta.panorama@aegeanstar.com

Tel. Reception: 30 28343 06700

Tel. Reservations: 30 28343 06741

LOCATION

Distance to the sea: The hotel is beach front 50-100 m

Geolocation 3525'06"n 2439'04"e
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Building

BUILDING

Main Building

Name of building:
Main Building

Type of building:
Main building

Year of construction:
1997

Year last renovation:
2019

Areas Renovated:
-

N. of elevators:
4

N. of rooms:
213

N. of handicapped rooms:
18

N. of beds:
426

Annex Building

Name of building:
Annex Building

Type of building:
Bungalows

Year of construction:
1997

Year last renovation:
2025

Areas Renovated:
-

N. of elevators:
0

N. of rooms:
241

N. of handicapped rooms:
0

N. of beds:
621
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Renovated rooms:
-

Renovated rooms:
173

CLIMATE CONTROL

All hotel: Yes

Reception: Yes

Restaurants / bars: Yes

Rooms: Yes

ACCESSIBILITY

Rooms Lifts, Ramps, Stairs

Common areas Ramps, Stairs

Pool/Garden Ramps, Stairs

Spa Ramps, Stairs

Room's Door Width: -
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Beach & garden

GARDEN

M2: 60.000m2

Type of vegetation: Lawns Herbs Shrubbery and Palm Trees Mediterranean Vegetation

BEACH

Lianos Kavos

Name of beach:
Lianos Kavos

Private / public:
Public

Distance:
100m-200m

Type of beach:
Pebbles

Sunloungers:
Yes

Parasols:
Yes



2025 Iberostar Waves Creta Panorama & Mare

Mattresses:
-

Towels:
Yes

Snack-bar:
Yes

Balinese beds:
-

Sea Soul Beach Club:
-

Others:
Blue Flag 2025

LIFEGUARD

Lifeguard: No

Lifeguard timetable: -
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Room type

ROOM TYPE

Double Garden View

Room Name:
Double Garden View

Type of room:
Double

View:
Garden View

Comments:
-

Star Prestige:
-

Handicapped:
Yes

With Balcony:
-

Double Sea View

Room Name:
Double Sea View

Type of room:
Double

View:
Sea view

Comments:
-

Star Prestige:
-

Handicapped:
-

With Balcony:
-
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Aprox sq. m.:
23

Balcony height (cm):
110

Balcony separation (cm):
-

N. of rooms:
51

Total Pax min.:
1

Total Pax Max.:
3

Adults Pax min.:
1

Adults Pax Max.:
3

Children Pax min.:
-

Children Pax Max.:
1

Babies Max.:
-

Aprox sq. m.:
23

Balcony height (cm):
110

Balcony separation (cm):
-

N. of rooms:
92

Total Pax min.:
2

Total Pax Max.:
3

Adults Pax min.:
2

Adults Pax Max.:
3

Children Pax min.:
-

Children Pax Max.:
1

Babies Max.:
-

Double Sea View Priority Location Suite Sea View
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Room Name:
Double Sea View Priority Location

Type of room:
Double

View:
Priority Location

Comments:
-

Star Prestige:
-

Handicapped:
-

With Balcony:
-

Aprox sq. m.:
23

Balcony height (cm):
110

Balcony separation (cm):
-

N. of rooms:

Room Name:
Suite Sea View

Type of room:
Family

View:
Sea view

Comments:
-

Star Prestige:
-

Handicapped:
-

With Balcony:
-

Aprox sq. m.:
30-45

Balcony height (cm):
110

Balcony separation (cm):
-

N. of rooms:
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65

Total Pax min.:
2

Total Pax Max.:
3

Adults Pax min.:
2

Adults Pax Max.:
3

Children Pax min.:
-

Children Pax Max.:
1

Babies Max.:
-

9

Total Pax min.:
2

Total Pax Max.:
4

Adults Pax min.:
2

Adults Pax Max.:
4

Children Pax min.:
-

Children Pax Max.:
2

Babies Max.:
-

Bungalow Garden View

Room Name:
Bungalow Garden View

Type of room:
Bungalow

View:
Garden View

Bungalow Sea View

Room Name:
Bungalow Sea View

Type of room:
Bungalow

View:
Sea view
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Comments:
-

Star Prestige:
-

Handicapped:
-

With Balcony:
-

Aprox sq. m.:
21-23

Balcony height (cm):
110

Balcony separation (cm):
-

N. of rooms:
30

Total Pax min.:
2

Total Pax Max.:
3

Adults Pax min.:

Comments:
-

Star Prestige:
-

Handicapped:
-

With Balcony:
-

Aprox sq. m.:
21-23

Balcony height (cm):
110

Balcony separation (cm):
-

N. of rooms:
38

Total Pax min.:
2

Total Pax Max.:
3

Adults Pax min.:
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2

Adults Pax Max.:
3

Children Pax min.:
-

Children Pax Max.:
1

Babies Max.:
-

2

Adults Pax Max.:
3

Children Pax min.:
-

Children Pax Max.:
1

Babies Max.:
-

Bungalow Superior

Room Name:
Bungalow Superior

Type of room:
Bungalow

View:
Garden View

Comments:
-

Star Prestige:
-

Bungalow Waterfront

Room Name:
Bungalow Waterfront

Type of room:
Bungalow

View:
Seafront

Comments:
-

Star Prestige:
-
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Handicapped:
-

With Balcony:
-

Aprox sq. m.:
26-30

Balcony height (cm):
110

Balcony separation (cm):
-

N. of rooms:
23

Total Pax min.:
2

Total Pax Max.:
4

Adults Pax min.:
2

Adults Pax Max.:
4

Children Pax min.:
-

Children Pax Max.:

Handicapped:
-

With Balcony:
-

Aprox sq. m.:
26

Balcony height (cm):
110

Balcony separation (cm):
-

N. of rooms:
31

Total Pax min.:
2

Total Pax Max.:
3

Adults Pax min.:
2

Adults Pax Max.:
3

Children Pax min.:
-

Children Pax Max.:
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2

Babies Max.:
-

1

Babies Max.:
-

Bungalow Superior Interconnecting

Room Name:
Bungalow Superior Interconnecting

Type of room:
Bungalow

View:
Garden View

Comments:
-

Star Prestige:
-

Handicapped:
-

With Balcony:
-

Aprox sq. m.:

Family Bungalow Garden View

Room Name:
Family Bungalow Garden View

Type of room:
Bungalow

View:
Garden View

Comments:
-

Star Prestige:
-

Handicapped:
-

With Balcony:
-

Aprox sq. m.:
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54-60

Balcony height (cm):
110

Balcony separation (cm):
-

N. of rooms:
8

Total Pax min.:
5

Total Pax Max.:
8

Adults Pax min.:
2

Adults Pax Max.:
8

Children Pax min.:
-

Children Pax Max.:
6

Babies Max.:
1

30

Balcony height (cm):
-

Balcony separation (cm):
-

N. of rooms:
23

Total Pax min.:
3

Total Pax Max.:
4

Adults Pax min.:
2

Adults Pax Max.:
4

Children Pax min.:
1

Children Pax Max.:
2

Babies Max.:
-

Family Bungalow Sea View Family Bungalow Waterfront



2025 Iberostar Waves Creta Panorama & Mare

Room Name:
Family Bungalow Sea View

Type of room:
Bungalow

View:
Sea view

Comments:
-

Star Prestige:
-

Handicapped:
-

With Balcony:
-

Aprox sq. m.:
30

Balcony height (cm):
110

Balcony separation (cm):
-

N. of rooms:

Room Name:
Family Bungalow Waterfront

Type of room:
Bungalow

View:
Seafront

Comments:
-

Star Prestige:
-

Handicapped:
-

With Balcony:
-

Aprox sq. m.:
30

Balcony height (cm):
-

Balcony separation (cm):
-

N. of rooms:
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33

Total Pax min.:
3

Total Pax Max.:
4

Adults Pax min.:
2

Adults Pax Max.:
4

Children Pax min.:
1

Children Pax Max.:
2

Babies Max.:
-

21

Total Pax min.:
3

Total Pax Max.:
4

Adults Pax min.:
2

Adults Pax Max.:
4

Children Pax min.:
1

Children Pax Max.:
2

Babies Max.:
-

Master Suite Waterfront

Room Name:
Master Suite Waterfront

Type of room:
Bungalow

View:
Seafront

Bungalow Waterfront Sharing Pool

Room Name:
Bungalow Waterfront Sharing Pool

Type of room:
Bungalow

View:
Seafront
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Comments:
-

Star Prestige:
-

Handicapped:
-

With Balcony:
-

Aprox sq. m.:
46.5

Balcony height (cm):
-

Balcony separation (cm):
-

N. of rooms:
1

Total Pax min.:
2

Total Pax Max.:
4

Adults Pax min.:

Comments:
-

Star Prestige:
-

Handicapped:
-

With Balcony:
-

Aprox sq. m.:
20

Balcony height (cm):
-

Balcony separation (cm):
-

N. of rooms:
3

Total Pax min.:
3

Total Pax Max.:
4

Adults Pax min.:
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2

Adults Pax Max.:
4

Children Pax min.:
-

Children Pax Max.:
2

Babies Max.:
-

2

Adults Pax Max.:
4

Children Pax min.:
-

Children Pax Max.:
2

Babies Max.:
1

Bungalow Waterfront Private Pool

Room Name:
Bungalow Waterfront Private Pool

Type of room:
Bungalow

View:
Seafront

Comments:
-

Star Prestige:
-

Family Bungalow Waterfront Sharing
Pool

Room Name:
Family Bungalow Waterfront
Sharing Pool

Type of room:
Bungalow

View:
Seafront

Comments:
-

Star Prestige:
-
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Handicapped:
-

With Balcony:
-

Aprox sq. m.:
20

Balcony height (cm):
-

Balcony separation (cm):
-

N. of rooms:
6

Total Pax min.:
3

Total Pax Max.:
4

Adults Pax min.:
2

Adults Pax Max.:
4

Children Pax min.:
-

Children Pax Max.:

Handicapped:
-

With Balcony:
-

Aprox sq. m.:
27

Balcony height (cm):
-

Balcony separation (cm):
-

N. of rooms:
9

Total Pax min.:
3

Total Pax Max.:
4

Adults Pax min.:
2

Adults Pax Max.:
4

Children Pax min.:
1

Children Pax Max.:
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2

Babies Max.:
1

2

Babies Max.:
-

Family Bungalow Waterfront Private
Pool

Room Name:
Family Bungalow Waterfront
Private Pool

Type of room:
Bungalow

View:
Seafront

Comments:
-

Star Prestige:
-

Handicapped:
-

With Balcony:
-
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Aprox sq. m.:
27

Balcony height (cm):
-

Balcony separation (cm):
-

N. of rooms:
4

Total Pax min.:
3

Total Pax Max.:
4

Adults Pax min.:
2

Adults Pax Max.:
4

Children Pax min.:
1

Children Pax Max.:
2

Babies Max.:
-
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Room facilities

ROOM FACILITIES

Double Garden View

Room type:
Double Garden View

Balcony:
Yes

Direct beach access:
-

Semi private pool+:
-

Terrace:
Yes

Window:
-

Table & chairs:
Yes

Parasol:
-

Double Sea View

Room type:
Double Sea View

Balcony:
Yes

Direct beach access:
-

Semi private pool+:
-

Terrace:
-

Window:
-

Table & chairs:
Yes

Parasol:
-
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Loungers:
-

Balinese bed:
-

Jacuzzi:
-

Others:
-

Double bed:
Yes

Queen:
-

King:
-

Single:
-

Twins:
Yes

Others:
-

Mattress width (inches/cm):
160 200 or 80 200 x 2

Loungers:
-

Balinese bed:
-

Jacuzzi:
-

Others:
-

Double bed:
Yes

Queen:
-

King:
-

Single:
-

Twins:
Yes

Others:
-

Mattress width (inches/cm):
160 200 or 80 200 x 2
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AC:
Yes

Heating:
-

Ceiling fan:
-

Bathrobes & slipers:
-

Built-In Shower Chair:
-

Hairdryer:
Yes

Bathtub:
-

Bathtub step:
-

Shower:
Yes

Jacuzzi/Whirlpool:
-

Hair iron:
-

AC:
Yes

Heating:
-

Ceiling fan:
-

Bathrobes & slipers:
-

Built-In Shower Chair:
-

Hairdryer:
Yes

Bathtub:
-

Bathtub step:
-

Shower:
Yes

Jacuzzi/Whirlpool:
-

Hair iron:
-
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Beach towel:
-

Vanity Mirror:
-

Accesible tub:
-

Whirlpool bath:
-

Bathroom Amenities:
standard

Units of bathrooms:
1.00

Coffee / Tea maker:
yes

Coffee / Tea maker (Yes):
in the room

Expresso machine:
-

Expresso machine (Yes):
-

Tea / Coffee selection:
without charge

Refills:
upon request without charge

Beach towel:
-

Vanity Mirror:
-

Accesible tub:
-

Whirlpool bath:
-

Bathroom Amenities:
standard

Units of bathrooms:
1.00

Coffee / Tea maker:
yes

Coffee / Tea maker (Yes):
in the room

Expresso machine:
-

Expresso machine (Yes):
-

Tea / Coffee selection:
without charge

Refills:
upon request without charge
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Water, Soft Drinks, Wine & Spirits:
with charge

Type:
with charge

Snacks:
no

Refills:
-

Bluetooth speaker:
-

Others:
-

Telephone:
Yes

TV inches:
32

TV:
satellite tv

Gas:
-

Electric:
-

Water, Soft Drinks, Wine & Spirits:
with charge

Type:
with charge

Snacks:
no

Refills:
-

Bluetooth speaker:
-

Others:
-

Telephone:
Yes

TV inches:
32

TV:
satellite tv

Gas:
-

Electric:
-
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Microwave:
-

Refrigerator:
-

Iron/Ironing board:
-

Umbrella:
-

Safe:
Yes

Safe (Yes):
without charge

Dressing table:
-

Dressing room:
-

Microwave:
-

Refrigerator:
-

Iron/Ironing board:
-

Umbrella:
-

Safe:
Yes

Safe (Yes):
without charge

Dressing table:
-

Dressing room:
-

Double Sea View Priority Location

Room type:
Double Sea View Priority Location

Suite Sea View

Room type:
Suite Sea View
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Balcony:
Yes

Direct beach access:
-

Semi private pool+:
-

Terrace:
-

Window:
-

Table & chairs:
Yes

Parasol:
-

Loungers:
-

Balinese bed:
-

Jacuzzi:
-

Others:

Balcony:
Yes

Direct beach access:
-

Semi private pool+:
-

Terrace:
Yes

Window:
-

Table & chairs:
Yes

Parasol:
-

Loungers:
-

Balinese bed:
-

Jacuzzi:
-

Others:
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-

Double bed:
Yes

Queen:
-

King:
-

Single:
-

Twins:
Yes

Others:
-

Mattress width (inches/cm):
160 200 or 80 200 x 2

AC:
Yes

Heating:
-

Ceiling fan:
-

-

Double bed:
Yes

Queen:
-

King:
-

Single:
-

Twins:
Yes

Others:
-

Mattress width (inches/cm):
160 200 or 80 200 x 2

AC:
Yes

Heating:
-

Ceiling fan:
-
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Bathrobes & slipers:
-

Built-In Shower Chair:
-

Hairdryer:
Yes

Bathtub:
-

Bathtub step:
-

Shower:
Yes

Jacuzzi/Whirlpool:
-

Hair iron:
-

Beach towel:
-

Vanity Mirror:
-

Accesible tub:
-

Whirlpool bath:
-

Bathrobes & slipers:
Yes

Built-In Shower Chair:
-

Hairdryer:
Yes

Bathtub:
-

Bathtub step:
-

Shower:
Yes

Jacuzzi/Whirlpool:
-

Hair iron:
-

Beach towel:
-

Vanity Mirror:
-

Accesible tub:
-

Whirlpool bath:
-
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Bathroom Amenities:
standard

Units of bathrooms:
1.00

Coffee / Tea maker:
yes

Coffee / Tea maker (Yes):
in the room

Expresso machine:
-

Expresso machine (Yes):
-

Tea / Coffee selection:
without charge

Refills:
upon request without charge

Water, Soft Drinks, Wine & Spirits:
with charge

Type:
with charge

Snacks:
no

Refills:
-

Bathroom Amenities:
standard

Units of bathrooms:
1.00

Coffee / Tea maker:
yes

Coffee / Tea maker (Yes):
in the room

Expresso machine:
-

Expresso machine (Yes):
-

Tea / Coffee selection:
without charge

Refills:
upon request without charge

Water, Soft Drinks, Wine & Spirits:
without charge

Type:
without charge

Snacks:
no

Refills:
only on arrival
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Bluetooth speaker:
-

Others:
-

Telephone:
Yes

TV inches:
32

TV:
satellite tv

Gas:
-

Electric:
-

Microwave:
-

Refrigerator:
-

Iron/Ironing board:
-

Bluetooth speaker:
-

Others:
-

Telephone:
Yes

TV inches:
40

TV:
satellite tv

Gas:
-

Electric:
-

Microwave:
-

Refrigerator:
-

Iron/Ironing board:
-
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Umbrella:
-

Safe:
Yes

Safe (Yes):
without charge

Dressing table:
-

Dressing room:
-

Umbrella:
-

Safe:
Yes

Safe (Yes):
without charge

Dressing table:
-

Dressing room:
-

Bungalow Garden View

Room type:
Bungalow Garden View

Balcony:
Yes

Direct beach access:
-

Semi private pool+:
-

Bungalow Sea View

Room type:
Bungalow Sea View

Balcony:
Yes

Direct beach access:
-

Semi private pool+:
-
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Terrace:
Yes

Window:
-

Table & chairs:
Yes

Parasol:
-

Loungers:
-

Balinese bed:
-

Jacuzzi:
-

Others:
-

Double bed:
-

Queen:
-

King:

Terrace:
Yes

Window:
-

Table & chairs:
Yes

Parasol:
-

Loungers:
-

Balinese bed:
-

Jacuzzi:
-

Others:
-

Double bed:
-

Queen:
-

King:
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Yes

Single:
-

Twins:
Yes

Others:
-

Mattress width (inches/cm):
180 200 or 90 200 x 2

AC:
Yes

Heating:
Yes

Ceiling fan:
-

Bathrobes & slipers:
-

Built-In Shower Chair:
-

Hairdryer:
Yes

Yes

Single:
-

Twins:
Yes

Others:
-

Mattress width (inches/cm):
180 200 or 90 200 x 2

AC:
Yes

Heating:
Yes

Ceiling fan:
-

Bathrobes & slipers:
-

Built-In Shower Chair:
-

Hairdryer:
Yes
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Bathtub:
-

Bathtub step:
-

Shower:
Yes

Jacuzzi/Whirlpool:
-

Hair iron:
-

Beach towel:
-

Vanity Mirror:
-

Accesible tub:
-

Whirlpool bath:
-

Bathroom Amenities:
standard

Units of bathrooms:
1.00

Coffee / Tea maker:
yes

Bathtub:
-

Bathtub step:
-

Shower:
Yes

Jacuzzi/Whirlpool:
-

Hair iron:
-

Beach towel:
-

Vanity Mirror:
-

Accesible tub:
-

Whirlpool bath:
-

Bathroom Amenities:
standard

Units of bathrooms:
1.00

Coffee / Tea maker:
yes
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Coffee / Tea maker (Yes):
in the room

Expresso machine:
-

Expresso machine (Yes):
-

Tea / Coffee selection:
without charge

Refills:
upon request without charge

Water, Soft Drinks, Wine & Spirits:
with charge

Type:
with charge

Snacks:
no

Refills:
-

Bluetooth speaker:
-

Others:
-

Telephone:
Yes

Coffee / Tea maker (Yes):
in the room

Expresso machine:
-

Expresso machine (Yes):
-

Tea / Coffee selection:
without charge

Refills:
upon request without charge

Water, Soft Drinks, Wine & Spirits:
with charge

Type:
with charge

Snacks:
no

Refills:
-

Bluetooth speaker:
-

Others:
-

Telephone:
Yes
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TV inches:
50

TV:
satellite tv

Gas:
-

Electric:
-

Microwave:
-

Refrigerator:
-

Iron/Ironing board:
-

Umbrella:
-

Safe:
Yes

Safe (Yes):
without charge

TV inches:
50

TV:
satellite tv

Gas:
-

Electric:
-

Microwave:
-

Refrigerator:
-

Iron/Ironing board:
-

Umbrella:
-

Safe:
Yes

Safe (Yes):
without charge
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Dressing table:
-

Dressing room:
-

Dressing table:
-

Dressing room:
-

Bungalow Superior

Room type:
Bungalow Superior

Balcony:
Yes

Direct beach access:
-

Semi private pool+:
-

Terrace:
Yes

Window:
-

Table & chairs:
Yes

Bungalow Waterfront

Room type:
Bungalow Waterfront

Balcony:
Yes

Direct beach access:
-

Semi private pool+:
-

Terrace:
Yes

Window:
-

Table & chairs:
Yes
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Parasol:
-

Loungers:
-

Balinese bed:
-

Jacuzzi:
-

Others:
-

Double bed:
Yes

Queen:
-

King:
-

Single:
-

Twins:
Yes

Others:
-

Parasol:
-

Loungers:
-

Balinese bed:
-

Jacuzzi:
-

Others:
-

Double bed:
Yes

Queen:
-

King:
-

Single:
-

Twins:
Yes

Others:
-
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Mattress width (inches/cm):
160 200 or 80 200 x 2

AC:
Yes

Heating:
Yes

Ceiling fan:
-

Bathrobes & slipers:
-

Built-In Shower Chair:
-

Hairdryer:
Yes

Bathtub:
-

Bathtub step:
-

Shower:
Yes

Jacuzzi/Whirlpool:
-

Mattress width (inches/cm):
160 200 or 80 200 x 2

AC:
Yes

Heating:
Yes

Ceiling fan:
-

Bathrobes & slipers:
Yes

Built-In Shower Chair:
-

Hairdryer:
Yes

Bathtub:
-

Bathtub step:
-

Shower:
Yes

Jacuzzi/Whirlpool:
-
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Hair iron:
-

Beach towel:
-

Vanity Mirror:
-

Accesible tub:
-

Whirlpool bath:
-

Bathroom Amenities:
standard

Units of bathrooms:
1.00

Coffee / Tea maker:
yes

Coffee / Tea maker (Yes):
in the room

Expresso machine:
-

Expresso machine (Yes):
-

Tea / Coffee selection:
without charge

Hair iron:
-

Beach towel:
-

Vanity Mirror:
-

Accesible tub:
-

Whirlpool bath:
-

Bathroom Amenities:
standard

Units of bathrooms:
1.00

Coffee / Tea maker:
yes

Coffee / Tea maker (Yes):
in the room

Expresso machine:
-

Expresso machine (Yes):
-

Tea / Coffee selection:
without charge
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Refills:
upon request without charge

Water, Soft Drinks, Wine & Spirits:
with charge

Type:
with charge

Snacks:
no

Refills:
-

Bluetooth speaker:
-

Others:
-

Telephone:
Yes

TV inches:
32

TV:
satellite tv

Gas:
-

Refills:
upon request without charge

Water, Soft Drinks, Wine & Spirits:
without charge

Type:
without charge

Snacks:
no

Refills:
only on arrival

Bluetooth speaker:
-

Others:
-

Telephone:
Yes

TV inches:
32

TV:
satellite tv

Gas:
-
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Electric:
-

Microwave:
-

Refrigerator:
-

Iron/Ironing board:
-

Umbrella:
-

Safe:
Yes

Safe (Yes):
without charge

Dressing table:
-

Dressing room:
-

Electric:
-

Microwave:
-

Refrigerator:
-

Iron/Ironing board:
-

Umbrella:
-

Safe:
Yes

Safe (Yes):
without charge

Dressing table:
-

Dressing room:
-
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Bungalow Superior Interconnecting

Room type:
Bungalow Superior Interconnecting

Balcony:
Yes

Direct beach access:
-

Semi private pool+:
-

Terrace:
Yes

Window:
-

Table & chairs:
Yes

Parasol:
-

Loungers:
-

Balinese bed:
-

Family Bungalow Garden View

Room type:
Family Bungalow Garden View

Balcony:
-

Direct beach access:
-

Semi private pool+:
-

Terrace:
Yes

Window:
-

Table & chairs:
Yes

Parasol:
-

Loungers:
-

Balinese bed:
-
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Jacuzzi:
-

Others:
-

Double bed:
Yes

Queen:
-

King:
-

Single:
-

Twins:
Yes

Others:
-

Mattress width (inches/cm):
160 200 or 80 200 x 2

AC:
Yes

Heating:

Jacuzzi:
-

Others:
-

Double bed:
-

Queen:
-

King:
Yes

Single:
-

Twins:
-

Others:
-

Mattress width (inches/cm):
180 200

AC:
Yes

Heating:
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Yes

Ceiling fan:
-

Bathrobes & slipers:
Yes

Built-In Shower Chair:
-

Hairdryer:
Yes

Bathtub:
-

Bathtub step:
-

Shower:
Yes

Jacuzzi/Whirlpool:
-

Hair iron:
-

Beach towel:
-

Vanity Mirror:
-

Yes

Ceiling fan:
-

Bathrobes & slipers:
-

Built-In Shower Chair:
-

Hairdryer:
Yes

Bathtub:
-

Bathtub step:
-

Shower:
Yes

Jacuzzi/Whirlpool:
-

Hair iron:
-

Beach towel:
-

Vanity Mirror:
-
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Accesible tub:
-

Whirlpool bath:
-

Bathroom Amenities:
standard

Units of bathrooms:
1.00

Coffee / Tea maker:
yes

Coffee / Tea maker (Yes):
in the room

Expresso machine:
-

Expresso machine (Yes):
-

Tea / Coffee selection:
without charge

Refills:
upon request without charge

Water, Soft Drinks, Wine & Spirits:
without charge

Type:
without charge

Accesible tub:
-

Whirlpool bath:
-

Bathroom Amenities:
standard

Units of bathrooms:
1.00

Coffee / Tea maker:
yes

Coffee / Tea maker (Yes):
in the room

Expresso machine:
-

Expresso machine (Yes):
-

Tea / Coffee selection:
without charge

Refills:
upon request without charge

Water, Soft Drinks, Wine & Spirits:
with charge

Type:
with charge



2025 Iberostar Waves Creta Panorama & Mare

Snacks:
no

Refills:
only on arrival

Bluetooth speaker:
-

Others:
-

Telephone:
Yes

TV inches:
32

TV:
satellite tv

Gas:
-

Electric:
-

Microwave:
-

Refrigerator:
-

Snacks:
no

Refills:
-

Bluetooth speaker:
-

Others:
-

Telephone:
Yes

TV inches:
50

TV:
satellite tv

Gas:
-

Electric:
-

Microwave:
-

Refrigerator:
-
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Iron/Ironing board:
-

Umbrella:
-

Safe:
Yes

Safe (Yes):
without charge

Dressing table:
-

Dressing room:
-

Iron/Ironing board:
-

Umbrella:
-

Safe:
Yes

Safe (Yes):
without charge

Dressing table:
-

Dressing room:
-

Family Bungalow Sea View

Room type:
Family Bungalow Sea View

Balcony:
Yes

Direct beach access:

Family Bungalow Waterfront

Room type:
Family Bungalow Waterfront

Balcony:
-

Direct beach access:
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-

Semi private pool+:
-

Terrace:
Yes

Window:
-

Table & chairs:
Yes

Parasol:
-

Loungers:
-

Balinese bed:
-

Jacuzzi:
-

Others:
-

Double bed:
-

-

Semi private pool+:
-

Terrace:
Yes

Window:
-

Table & chairs:
Yes

Parasol:
-

Loungers:
-

Balinese bed:
-

Jacuzzi:
-

Others:
-

Double bed:
-
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Queen:
-

King:
Yes

Single:
-

Twins:
-

Others:
-

Mattress width (inches/cm):
180 200

AC:
Yes

Heating:
Yes

Ceiling fan:
-

Bathrobes & slipers:
-

Built-In Shower Chair:

Queen:
-

King:
Yes

Single:
-

Twins:
-

Others:
-

Mattress width (inches/cm):
180 200

AC:
Yes

Heating:
Yes

Ceiling fan:
-

Bathrobes & slipers:
Yes

Built-In Shower Chair:
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-

Hairdryer:
Yes

Bathtub:
-

Bathtub step:
-

Shower:
Yes

Jacuzzi/Whirlpool:
-

Hair iron:
-

Beach towel:
-

Vanity Mirror:
-

Accesible tub:
-

Whirlpool bath:
-

Bathroom Amenities:
standard

-

Hairdryer:
Yes

Bathtub:
-

Bathtub step:
-

Shower:
Yes

Jacuzzi/Whirlpool:
-

Hair iron:
-

Beach towel:
-

Vanity Mirror:
-

Accesible tub:
-

Whirlpool bath:
-

Bathroom Amenities:
standard
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Units of bathrooms:
1.00

Coffee / Tea maker:
yes

Coffee / Tea maker (Yes):
in the room

Expresso machine:
-

Expresso machine (Yes):
-

Tea / Coffee selection:
without charge

Refills:
upon request without charge

Water, Soft Drinks, Wine & Spirits:
with charge

Type:
with charge

Snacks:
no

Refills:
-

Bluetooth speaker:
-

Units of bathrooms:
1.00

Coffee / Tea maker:
yes

Coffee / Tea maker (Yes):
in the room

Expresso machine:
-

Expresso machine (Yes):
-

Tea / Coffee selection:
without charge

Refills:
upon request without charge

Water, Soft Drinks, Wine & Spirits:
without charge

Type:
without charge

Snacks:
no

Refills:
only on arrival

Bluetooth speaker:
-
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Others:
-

Telephone:
Yes

TV inches:
50

TV:
satellite tv

Gas:
-

Electric:
-

Microwave:
-

Refrigerator:
-

Iron/Ironing board:
-

Umbrella:
-

Safe:

Others:
-

Telephone:
Yes

TV inches:
50

TV:
satellite tv

Gas:
-

Electric:
-

Microwave:
-

Refrigerator:
-

Iron/Ironing board:
-

Umbrella:
-

Safe:
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Yes

Safe (Yes):
without charge

Dressing table:
-

Dressing room:
-

Yes

Safe (Yes):
without charge

Dressing table:
-

Dressing room:
-

Master Suite Waterfront

Room type:
Master Suite Waterfront

Balcony:
-

Direct beach access:
-

Semi private pool+:
-

Terrace:
Yes

Window:

Bungalow Waterfront Sharing Pool

Room type:
Bungalow Waterfront Sharing Pool

Balcony:
-

Direct beach access:
-

Semi private pool+:
Yes

Terrace:
Yes

Window:
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-

Table & chairs:
Yes

Parasol:
-

Loungers:
-

Balinese bed:
-

Jacuzzi:
-

Others:
-

Double bed:
-

Queen:
-

King:
Yes

Single:
-

-

Table & chairs:
Yes

Parasol:
-

Loungers:
Yes

Balinese bed:
-

Jacuzzi:
-

Others:
-

Double bed:
-

Queen:
-

King:
Yes

Single:
-
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Twins:
-

Others:
-

Mattress width (inches/cm):
180 200

AC:
Yes

Heating:
Yes

Ceiling fan:
-

Bathrobes & slipers:
Yes

Built-In Shower Chair:
-

Hairdryer:
Yes

Bathtub:
-

Bathtub step:

Twins:
-

Others:
-

Mattress width (inches/cm):
180 200

AC:
Yes

Heating:
Yes

Ceiling fan:
-

Bathrobes & slipers:
Yes

Built-In Shower Chair:
-

Hairdryer:
Yes

Bathtub:
-

Bathtub step:



2025 Iberostar Waves Creta Panorama & Mare

-

Shower:
Yes

Jacuzzi/Whirlpool:
-

Hair iron:
-

Beach towel:
-

Vanity Mirror:
-

Accesible tub:
-

Whirlpool bath:
-

Bathroom Amenities:
standard

Units of bathrooms:
2.00

Coffee / Tea maker:
yes

Coffee / Tea maker (Yes):
in the room

-

Shower:
Yes

Jacuzzi/Whirlpool:
-

Hair iron:
-

Beach towel:
-

Vanity Mirror:
-

Accesible tub:
-

Whirlpool bath:
-

Bathroom Amenities:
standard

Units of bathrooms:
1.00

Coffee / Tea maker:
yes

Coffee / Tea maker (Yes):
in the room
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Expresso machine:
-

Expresso machine (Yes):
-

Tea / Coffee selection:
without charge

Refills:
upon request without charge

Water, Soft Drinks, Wine & Spirits:
without charge

Type:
without charge

Snacks:
no

Refills:
only on arrival

Bluetooth speaker:
-

Others:
-

Telephone:
Yes

TV inches:

Expresso machine:
-

Expresso machine (Yes):
-

Tea / Coffee selection:
without charge

Refills:
upon request without charge

Water, Soft Drinks, Wine & Spirits:
without charge

Type:
without charge

Snacks:
no

Refills:
only on arrival

Bluetooth speaker:
-

Others:
-

Telephone:
Yes

TV inches:
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40

TV:
satellite tv

Gas:
-

Electric:
-

Microwave:
-

Refrigerator:
-

Iron/Ironing board:
-

Umbrella:
-

Safe:
Yes

Safe (Yes):
without charge

Dressing table:

50

TV:
satellite tv

Gas:
-

Electric:
-

Microwave:
-

Refrigerator:
-

Iron/Ironing board:
-

Umbrella:
-

Safe:
Yes

Safe (Yes):
without charge

Dressing table:
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-

Dressing room:
-

-

Dressing room:
-

Bungalow Waterfront Private Pool

Room type:
Bungalow Waterfront Private Pool

Balcony:
-

Direct beach access:
-

Semi private pool+:
Yes

Terrace:
Yes

Window:
-

Table & chairs:
Yes

Parasol:

Family Bungalow Waterfront Sharing
Pool

Room type:
Family Bungalow Waterfront
Sharing Pool

Balcony:
-

Direct beach access:
-

Semi private pool+:
Yes

Terrace:
Yes

Window:
-

Table & chairs:
Yes
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-

Loungers:
Yes

Balinese bed:
-

Jacuzzi:
-

Others:
-

Double bed:
-

Queen:
-

King:
Yes

Single:
-

Twins:
-

Others:
-

Parasol:
-

Loungers:
Yes

Balinese bed:
-

Jacuzzi:
-

Others:
-

Double bed:
-

Queen:
-

King:
Yes

Single:
-

Twins:
-

Others:
-
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Mattress width (inches/cm):
180 200

AC:
Yes

Heating:
Yes

Ceiling fan:
-

Bathrobes & slipers:
Yes

Built-In Shower Chair:
-

Hairdryer:
Yes

Bathtub:
-

Bathtub step:
-

Shower:
Yes

Jacuzzi/Whirlpool:
-

Mattress width (inches/cm):
180 200

AC:
Yes

Heating:
Yes

Ceiling fan:
-

Bathrobes & slipers:
Yes

Built-In Shower Chair:
-

Hairdryer:
Yes

Bathtub:
-

Bathtub step:
-

Shower:
Yes

Jacuzzi/Whirlpool:
-
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Hair iron:
-

Beach towel:
-

Vanity Mirror:
-

Accesible tub:
-

Whirlpool bath:
-

Bathroom Amenities:
standard

Units of bathrooms:
1.00

Coffee / Tea maker:
yes

Coffee / Tea maker (Yes):
in the room

Expresso machine:
-

Expresso machine (Yes):
-

Tea / Coffee selection:
without charge

Hair iron:
-

Beach towel:
-

Vanity Mirror:
-

Accesible tub:
-

Whirlpool bath:
-

Bathroom Amenities:
standard

Units of bathrooms:
1.00

Coffee / Tea maker:
yes

Coffee / Tea maker (Yes):
in the room

Expresso machine:
-

Expresso machine (Yes):
-

Tea / Coffee selection:
without charge
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Refills:
upon request without charge

Water, Soft Drinks, Wine & Spirits:
without charge

Type:
without charge

Snacks:
no

Refills:
only on arrival

Bluetooth speaker:
-

Others:
-

Telephone:
Yes

TV inches:
50

TV:
satellite tv

Gas:
-

Refills:
upon request without charge

Water, Soft Drinks, Wine & Spirits:
without charge

Type:
without charge

Snacks:
no

Refills:
only on arrival

Bluetooth speaker:
-

Others:
-

Telephone:
Yes

TV inches:
50

TV:
satellite tv

Gas:
-
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Electric:
-

Microwave:
-

Refrigerator:
-

Iron/Ironing board:
-

Umbrella:
-

Safe:
Yes

Safe (Yes):
without charge

Dressing table:
-

Dressing room:
-

Electric:
-

Microwave:
-

Refrigerator:
-

Iron/Ironing board:
-

Umbrella:
-

Safe:
Yes

Safe (Yes):
without charge

Dressing table:
-

Dressing room:
-

Family Bungalow Waterfront Private
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Pool

Room type:
Family Bungalow Waterfront
Private Pool

Balcony:
-

Direct beach access:
-

Semi private pool+:
Yes

Terrace:
Yes

Window:
-

Table & chairs:
Yes

Parasol:
-

Loungers:
Yes

Balinese bed:
-
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Jacuzzi:
-

Others:
-

Double bed:
-

Queen:
-

King:
Yes

Single:
-

Twins:
-

Others:
-

Mattress width (inches/cm):
180 200

AC:
Yes

Heating:
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Yes

Ceiling fan:
-

Bathrobes & slipers:
Yes

Built-In Shower Chair:
-

Hairdryer:
Yes

Bathtub:
-

Bathtub step:
-

Shower:
Yes

Jacuzzi/Whirlpool:
-

Hair iron:
-

Beach towel:
-

Vanity Mirror:
-
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Accesible tub:
-

Whirlpool bath:
-

Bathroom Amenities:
standard

Units of bathrooms:
1.00

Coffee / Tea maker:
yes

Coffee / Tea maker (Yes):
in the room

Expresso machine:
-

Expresso machine (Yes):
-

Tea / Coffee selection:
without charge

Refills:
upon request without charge

Water, Soft Drinks, Wine & Spirits:
without charge

Type:
without charge
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Snacks:
no

Refills:
only on arrival

Bluetooth speaker:
-

Others:
-

Telephone:
Yes

TV inches:
50

TV:
satellite tv

Gas:
-

Electric:
-

Microwave:
-

Refrigerator:
-
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Iron/Ironing board:
-

Umbrella:
-

Safe:
Yes

Safe (Yes):
without charge

Dressing table:
-

Dressing room:
-
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Room services

ROOM SERVICES
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Internet

INTERNET FACILITIES & SERVICES

Wi-Fi in recption: Yes

Wi-Fi in reception (Yes): Without charge

30 minutes free every 24h: -

Wi-Fi in common areas: Yes

Wi-Fi in common areas (Yes): Without charge

Wi-Fi in all the hotel: Yes

Wi-Fi in all the hotel (Yes): Without charge

No: -

Wifi: Yes

Cable: -

In room (Yes): Without charge

Star Prestige free Wi-Fi: -

Internet corner: -

Internet caf: -
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Pool

POOL

Main Pool

Name:
Main Pool

Ages:
All ages

Age (Children):
Integrated

Type water:
Sea water

Heated:
-

Size Length:
-

Size Width:
-

Square meters:
950m2

Size Depth min:
0.65m

Faethon Pool

Name:
Faethon Pool

Ages:
All ages

Age (Children):
separated

Type water:
Sea water

Heated:
-

Size Length:
-

Size Width:
-

Square meters:
200m2

Size Depth min:
0.95m
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Size Depth max:
2.10m

Loungers:
Yes

Number of loungers:
-

Towels:
Without charge

Parasols:
Yes

Mattresses:
-

Snack-bar pool:
Yes

Lifeguard:
Yes

Size Depth max:
1.90m

Loungers:
Yes

Number of loungers:
-

Towels:
Without charge

Parasols:
Yes

Mattresses:
-

Snack-bar pool:
Yes

Lifeguard:
Yes

Mare Pool

Name:
Mare Pool

Ages:
All ages

Age (Children):
separated

Kallithea Pool

Name:
Kallithea Pool

Ages:
All ages

Age (Children):
separated
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Type water:
Sea water

Heated:
-

Size Length:
-

Size Width:
-

Square meters:
185m2

Size Depth min:
1.30m

Size Depth max:
1.40m

Loungers:
Yes

Number of loungers:
-

Towels:
Without charge

Parasols:
Yes

Mattresses:
Yes

Snack-bar pool:

Type water:
Fresh water

Heated:
-

Size Length:
-

Size Width:
-

Square meters:
110m2

Size Depth min:
1.30m

Size Depth max:
1.40m

Loungers:
Yes

Number of loungers:
-

Towels:
Without charge

Parasols:
Yes

Mattresses:
Yes

Snack-bar pool:
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Yes

Lifeguard:
Yes

Yes

Lifeguard:
Yes

Children Pool

Name:
Children Pool

Ages:
Children

Age (Children):
separated

Type water:
Fresh water

Heated:
-

Size Length:
-

Size Width:
-

Square meters:
37m2

Size Depth min:
0.55m

Size Depth max:

Indoor Pool

Name:
Indoor Pool

Ages:
All ages

Age (Children):
separated

Type water:
Fresh water

Heated:
Yes

Size Length:
-

Size Width:
-

Square meters:
70m2

Size Depth min:
1.45m

Size Depth max:
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0.65m

Loungers:
Yes

Number of loungers:
-

Towels:
Without charge

Parasols:
Yes

Mattresses:
Yes

Snack-bar pool:
-

Lifeguard:
Yes

2.20m

Loungers:
-

Number of loungers:
-

Towels:
Without charge

Parasols:
-

Mattresses:
-

Snack-bar pool:
-

Lifeguard:
Yes

Relax Pool Aqua Park

Name:
Relax Pool Aqua Park

Ages:
All ages

Age (Children):
separated

Type water:
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Fresh water

Heated:
-

Size Length:
-

Size Width:
-

Square meters:
450m2

Size Depth min:
1.40m

Size Depth max:
1.40m

Loungers:
Yes

Number of loungers:
-

Towels:
Without charge

Parasols:
Yes

Mattresses:
-

Snack-bar pool:
Yes
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Lifeguard:
Yes

OTHER FACILITIES

Slow river: -

Wave pool: -

Jacuzzi: -

Aquafun: Yes

Splashpool: Yes

Age min. waterpark: 1.10m height 120 kg

Age max. waterpark: -
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Board

BOARD

Half board

Type of regime:
Half board

Afternoon snack:
-

Breakfast a la carte:
-

Breakfast buffet:
Yes

Dinner:
-

Dinner a la carte alt. nights:
-

Dinner a la carte. 1 per stay:
Yes

Dinner buffet:
Yes

Domestic alcoholic
beverages:

All Inclusive

Type of regime:
All Inclusive

Afternoon snack:
Yes

Breakfast a la carte:
-

Breakfast buffet:
Yes

Dinner:
-

Dinner a la carte alt. nights:
-

Dinner a la carte. 1 per stay:
Yes

Dinner buffet:
Yes

Domestic alcoholic
beverages:



2025 Iberostar Waves Creta Panorama & Mare

-

Drinks:
-

Ice cream bulk:
-

Ice cream impulse:
-

Import alcoholic beverages:
-

Lunch:
-

Minibar, free daily
replenishment:
-

Morning snack:
-

Sea Soul drinks menu:
-

Selection of premium spirits:
-

Access to spa:
-

Access to sport facilities:

Yes

Drinks:
Yes

Ice cream bulk:
Yes

Ice cream impulse:
-

Import alcoholic beverages:
Yes

Lunch:
-

Minibar, free daily
replenishment:
-

Morning snack:
Yes

Sea Soul drinks menu:
-

Selection of premium spirits:
-

Access to spa:
-

Access to sport facilities:
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Yes

Massage (45 min, 1 per
stay):
-

Non-motorized water sports:
-

Sunbeds:
Yes

Laundry service:
-

Parking:
Yes

Safe:
Yes

Not included:
-

Yes

Massage (45 min, 1 per
stay):
-

Non-motorized water sports:
-

Sunbeds:
Yes

Laundry service:
-

Parking:
Yes

Safe:
Yes

Not included:
-
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Restaurants & bars

RESTAURANTS

Main Restaurant

Name restaurant:
Main Restaurant

Type of restaurant:
Buffet

Specify themed:
International cooking station 7
Weekly program

Not included in any board:
-

Open to general public:
Yes

Open:
Open from - to

Open from:
11 04 2025

Open to:
31 10 2025

Timetable:
07 30-10 30 Breakfast 12 30-14 30

Zorbas Tavern

Name restaurant:
Zorbas Tavern

Type of restaurant:
Buffet

Specify themed:
Tavern Cretan Dinner Buffet

Not included in any board:
-

Open to general public:
Yes

Open:
Open from - to

Open from:
11 04 2025

Open to:
31 10 2025

Timetable:
10 00-18 00 Drinks 10 30-12 00
Late Breakfast 13 00-15 30 Lunch
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Lunch 18 30-21 30 Dinner 22
00-01 00 Late Dinner

Reservation:
Yes

Dress code:
Long trousers No sleeveless shirts

Capacity:
650pax

Air conditioned:
Yes

19 00-21 00 Dinner

Reservation:
Yes

Dress code:
Long trousers No sleeveless shirts

Capacity:
210 pax

Air conditioned:
Yes

Lavris Grill Restaurant

Name restaurant:
Lavris Grill Restaurant

Type of restaurant:
Buffet

Specify themed:
BBQ Buffet

Not included in any board:
-

Open to general public:
Yes

Open:
Open from - to

L Oliveto

Name restaurant:
L Oliveto

Type of restaurant:
Italian

Specify themed:
A la carte

Not included in any board:
-

Open to general public:
Yes

Open:
Open from - to
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Open from:
01 07 2025

Open to:
31 08 2025

Timetable:
19 00-21 30

Reservation:
Yes

Dress code:
Long trousers No sleeveless shirts

Capacity:
200

Air conditioned:
-

Open from:
01 06 2025

Open to:
15 10 2025

Timetable:
10 00-23 00 Drinks 13 00-16 00
Lunch 19 00-22 30 Dinner

Reservation:
Yes

Dress code:
Long trousers No sleeveless shirts

Capacity:
120

Air conditioned:
Yes

BARS

Panorama Lobby Bar

Name bar:
Panorama Lobby Bar

Type of bar:
Lobby bar

L Oliveto

Name bar:
L Oliveto

Type of bar:
Cocktail bar
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Specify other:
-

Not included in any board:
-

Open to general public:
Yes

Open:
Open from - to

Open from:
11 04 2025

Open to:
31 10 2025

Timetable:
17 00-24 00

Capacity:
220 pax

Air conditioned:
Yes

Specify other:
-

Not included in any board:
-

Open to general public:
Yes

Open:
Open from - to

Open from:
01 06 2025

Open to:
15 10 2025

Timetable:
10 00-23 00

Capacity:
120 pax

Air conditioned:
Yes

Faethon Pool Bar

Name bar:
Faethon Pool Bar

Type of bar:
Pool bar

Kalithea Pool Bar

Name bar:
Kalithea Pool Bar

Type of bar:
Pool bar
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Specify other:
-

Not included in any board:
-

Open to general public:
-

Open:
Open from - to

Open from:
11 04 2025

Open to:
31 10 2025

Timetable:
10 00-18 00

Capacity:
40pax

Air conditioned:
-

Specify other:
-

Not included in any board:
-

Open to general public:
-

Open:
Open from - to

Open from:
11 04 2025

Open to:
31 10 2025

Timetable:
10 00-18 00

Capacity:
20 pax

Air conditioned:
-

Poseidon Pool Bar

Name bar:
Poseidon Pool Bar

Type of bar:
Pool bar

Calypso Music Bar

Name bar:
Calypso Music Bar

Type of bar:
Music bar
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Specify other:
-

Not included in any board:
-

Open to general public:
Yes

Open:
Open from - to

Open from:
11 04 2025

Open to:
31 10 2025

Timetable:
10 00-19 00

Capacity:
40 pax

Air conditioned:
-

Specify other:
-

Not included in any board:
-

Open to general public:
Yes

Open:
Open from - to

Open from:
11 04 2025

Open to:
31 10 2025

Timetable:
22 30-00 45

Capacity:
80 pax

Air conditioned:
Yes

DelphI Theatre Bar

Name bar:
DelphI Theatre Bar

Type of bar:
Theater bar

Star Cafe

Name bar:
Star Cafe

Type of bar:
Other
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Specify other:
-

Not included in any board:
-

Open to general public:
Yes

Open:
Open from - to

Open from:
15 05 2025

Open to:
15 10 2025

Timetable:
20 00-23 00

Capacity:
600 pax

Air conditioned:
-

Specify other:
Over the beach Street Food

Not included in any board:
-

Open to general public:
Yes

Open:
Open from - to

Open from:
15 05 2025

Open to:
15 10 2025

Timetable:
10 00-18 00

Capacity:
50 pax

Air conditioned:
-

Food Canteen

Name bar:
Food Canteen

Type of bar:
Aqua bar

Drinks Canteen

Name bar:
Drinks Canteen

Type of bar:
Aqua bar



2025 Iberostar Waves Creta Panorama & Mare

Specify other:
-

Not included in any board:
-

Open to general public:
-

Open:
Open from - to

Open from:
05 06 2025

Open to:
15 10 2025

Timetable:
12 00-16 00

Capacity:
40 pax

Air conditioned:
-

Specify other:
-

Not included in any board:
-

Open to general public:
-

Open:
Open from - to

Open from:
05 06 2025

Open to:
15 10 2025

Timetable:
10 00-17 30

Capacity:
40 pax

Air conditioned:
-

OTHER SERVICES

Room service: -

Room service (Yes): -
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Timetable (Room service) : -

Ice cream parlor: Yes

Timetable (Ice cream parlor): 10 00-18 00
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Sports facilities & services

SPORTS FACILITIES

Tennis: -

Paddle tennis: Yes

Squash: -

Multi-purpose court: -

Fitness area: Yes

Basketball: -

Voleyball (beach / court): Yes

Archery / Rifle shooting: -

Football: Yes

Other: Yes

Specify (other sports): Water polo Water Volley Aerobic Yoga

STAR ACTION

SPORTS SERVICES

Fit & Fun Program: Without charge

Bike rental: With charge

Bike repair shop: -

Boat / Surf / Paddleboat rental: With charge

Boat excursions: With charge
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Diving excursions: With charge

Diving school: With charge

Water sports: With charge

Parasailing / Paragliding: -

Aerobic lessons(Yes): Without charge

Aquafit lessons(Yes): Without charge

Tennis lessons: -

Horse riding: With charge

Nordik Walking: -

Yoga / Pilates: Without charge

Quad rental: With charge

Sports competitions: -

Other sports services: -

FACILITIES AND SERVICES FOR PROFESSIONAL TEAMS

Decription: -
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Other facilities & services

RECEPTION

Currency exchange: -

Rent a car: Yes

Bike rental reservation: Yes

Other reservations: Yes

Visa: Yes

Mastercard: Yes

American express: Yes

Diners club: -

Discover: -

Jcb: -

Other: Yes

Other credit cards accepted: Revolut PayPal Apple

Safekeeping: Yes

Concierge: Yes

Scented facilities: -

Spanish: -

English: Yes

German: Yes

French: Yes

Other: Yes
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Newspapers: Mini Market

Newspapers (charge): With charge

OTHER FACILITIES

Library: -

Bookstore: -

Bank / ATM: Yes

Shopping area: Yes

Supermarket: -

Pharmacy: -

Cigar lounge: -

Smoking area: Yes

Laundry room: -

Washer: -

Washer (Yes): -

Dryer: -

Dryer (Yes): -

Hair saloon: Yes

Post office: -

Lounge: -

Kinergarden: Yes

Parking covered: -

Parking covered (Charge): With charge

Parking open air: Yes

Parking open air (Charge): Without charge
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OTHER HOTEL SERVICES

Doctor: Yes

Doctor (Charge): With charge

Shuttle service (airport / town): -

Shuttle service (Charge): -

Babysitter: Yes

Babysitter(Charge): With charge

OTHER SERVICES OUTSIDE THE HOTEL

Hospital: Yes

Hospital (Description): General Hospital Of Rethymno - 18km

Pharmacy: Yes

Pharmacy (Description): Panormo Village - 3km

Shopping mall: Yes

Shopping mall (Description): Rethymno - 18km

Local leisure: Yes

Local leisure (Description): Rethymno - 18km Panormo Village 3km

Bank / ATM: Yes

Bank / ATM (Description): Rethymno - 18km Panormo Village 3km
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Entertainment facilities

ENTERTAINMENT FACILITIES INSIDE THE HOTEL

theater: Yes

Movie theater: -

Casino: -

Pool table: Yes

Ping-pong: Yes

Petanque: -

Disco: Yes

Darts: Yes

Bowling alley: -

Game room: Yes

Mini-golf: Yes

Other: Yes

Other facilities (specify): Boccia

ENTERTAINMENT FACILITIES OUTSIDE THE HOTEL

Theater: Yes

Distance: 18km - Rethymno City

Movie theater: Yes

Distance: 18km - Rethymno City

Casino: -
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Distance: -

Disco: Yes

Distance: 18km - Rethymno City

Bowling alley: Yes

Distance: 80km - Heraklio City

Mini-golf: Yes

Distance: 18km - Rethymno City

Other facilities outside (specify): Creta Aquarium

Distance: 80km - Heraklio City

ACTIVITIES

Professional animation shows: Yes

Description: Live Performance

Times weekly: 3

Hotel animation shows: Yes

Description: Iberostar shows

Times weekly: 4

Live music: Yes

Description: Live Performance Dj

Times weekly: 5

Dancing lessons: Yes

Description: Greek Dance

Times weekly: 1

Other activities: -

Description: -

Times weekly: -
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LANGUAGES SPOKEN BY ANIMATION TEAM

Spanish: Yes

English: Yes

German: Yes

French: Yes

Portuguese: -

Russian: Yes

Dutch: -

Other: Yes

Other (specify): Greek Ukrainian

CHILDREN'S FACILITIES

Kangaroo Club: -

Season: From - To

Open from: -

Open to: -

Weekdays & time: -

Ages from: 0

Ages to: 0

Monkeys Club/Star Camp: Yes

Season : From - To

Open from: 11 04 2025

Open to: 31 10 2025
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Weekdays & time: Monday to Friday Sunday 10 00-13 00 15 00-17 00

Ages from: 4

Ages to: 7

Dolphin junior: Yes

Season: From - To

Open from: 11 04 2025

Open to: 31 10 2025

Weekdays & time: Monday to Friday Sunday 10 00-13 00 15 00-17 00

Ages from: 8

Ages to: 12

Dolphins club: Yes

Season: From - To

Open from: 11 04 2025

Open to: 31 10 2025

Weekdays & time: Monday to Friday Sunday 10 00-13 00 15 00-17 00

Ages from: 8

Ages to: 12

Eagles club: Yes

Season: From - To

Open from: 01 07 2025

Open to: 31 08 2025

Weekdays & time: Monday to Friday Sunday 10 00-13 00 15 00-17 00

Ages from: 13

Ages to: 17



2025 Iberostar Waves Creta Panorama & Mare

SPA

GENERAL INFORMATION

Tipolog???de SPA: Others

Other (specify): Aegeo Spas

Season: Season

Open from: 11 04 2025

Open to: 31 10 2025

Timetable spa: -

Spanish: -

English: Yes

German: Yes

French: Yes

Portuguese: -

Russian: -

Dutch: -

Other: Yes

Other (specify): Greek

FACILITIES

With charge: Yes

Scented lobby: -

Massage cabin: -
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Pool: -

Multi-jet pool: -

Jacuzzi: Yes

Sensations shower: -

Plunge pool: -

Ice fountain: -

Roman bath: -

Pediluvium: -

Sauna: Yes

Turkish bath: -

Relaxation zone: -

Warm hammocks: -

Others: Yes

Other (specify): Gazebo Wood Massage Facilities

SERVICES

With charge: Yes

Aroma Menu in cabins: -

Anti-stress massage: Yes

Lymphatic massage: Yes

Mud massage: Yes

Others: Yes

Other (specify): Aromatherapy Indian Sculp Four hands Back
Massage Hot stone Baby Massage Face Massage
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Sport massage: Yes

Oriental massage: Yes

Reflexology: Yes

Others: Yes

Other (specify): Foot Reflex Deep tissue Cretan

Deep facial cleansing: Yes

Hydrating facial: Yes

Face mattifying: Yes

Revitalizing facial: Yes

Oxygen facial: Yes

Mud wrap: Yes

Seaweed wrap: Yes

Scrub treatment: Yes

Others: Yes

Other (specify): Golden Nature Honey Body wrap Facial mask

Haircut: Yes

Manicure and pedicure: Yes

Manicure and pedicure
treatments:

Yes

Wedding hairstyle: Yes

Braiding: Yes

Hair removal: Yes

Others: -
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Other (specify): -
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Golf

GOLF

GOLF FACILITIES IN THE HOTEL

Specify: Mini Golf
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Groups

ROOM PLANS

Room plans: Ver

Room plans (2): Ver

CONVENTION CENTER / ROOMS

Knossos

Room Name:
Knossos

Surface area (sq.m.):
424.00

Height (m):
3.00

Width (m):
16.00

Depth (m):
26.00

Door height (m):
2.40

Matala

Room Name:
Matala

Surface area (sq.m.):
126.00

Height (m):
2.00

Width (m):
9.00

Depth (m):
14.00

Door height (m):
2.55
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Door width (m):
1.73

Column:
Yes

Flooring:
CPT

Natural:
Yes

Artificial:
-

Capacity Theater (PAX):
500

Capacity Banquet (PAX):
300

Capacity Classroom (PAX):
250

Capacity Cocktail (PAX):
600

Capacity Board room (PAX):
1

Capacity O (PAX):
1

Capacity U (PAX):

Door width (m):
4.20

Column:
Yes

Flooring:
MBL

Natural:
Yes

Artificial:
-

Capacity Theater (PAX):
100

Capacity Banquet (PAX):
60

Capacity Classroom (PAX):
100

Capacity Cocktail (PAX):
100

Capacity Board room (PAX):
1

Capacity O (PAX):
1

Capacity U (PAX):
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100

Capacity Half moon (PAX):
1

Capacity Fishbone (PAX):
1

PA System:
-

20

Capacity Half moon (PAX):
1

Capacity Fishbone (PAX):
1

PA System:
-

Gortys

Room Name:
Gortys

Surface area (sq.m.):
23.00

Height (m):
2.00

Width (m):
3.00

Depth (m):
7.00

Door height (m):
2.15

Door width (m):
0.72

Column:

Rethymno

Room Name:
Rethymno

Surface area (sq.m.):
15.00

Height (m):
3.00

Width (m):
3.00

Depth (m):
2.15

Door height (m):
2.22

Door width (m):
0.76

Column:
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Yes

Flooring:
MBL

Natural:
Yes

Artificial:
-

Capacity Theater (PAX):
16

Capacity Banquet (PAX):
1

Capacity Classroom (PAX):
1

Capacity Cocktail (PAX):
1

Capacity Board room (PAX):
1

Capacity O (PAX):
1

Capacity U (PAX):
1

Capacity Half moon (PAX):
1

Yes

Flooring:
MBL

Natural:
Yes

Artificial:
-

Capacity Theater (PAX):
1

Capacity Banquet (PAX):
1

Capacity Classroom (PAX):
150

Capacity Cocktail (PAX):
1

Capacity Board room (PAX):
1

Capacity O (PAX):
20

Capacity U (PAX):
1

Capacity Half moon (PAX):
1
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Capacity Fishbone (PAX):
1

PA System:
-

Capacity Fishbone (PAX):
1

PA System:
-

Ariadni

Room Name:
Ariadni

Surface area (sq.m.):
125.00

Height (m):
2.00

Width (m):
13.00

Depth (m):
10.00

Door height (m):
2.22

Door width (m):
1.52

Column:
Yes

Flooring:
MBL

Zakros

Room Name:
Zakros

Surface area (sq.m.):
15.00

Height (m):
3.00

Width (m):
3.00

Depth (m):
2.15

Door height (m):
2.22

Door width (m):
0.76

Column:
Yes

Flooring:
MBL
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Natural:
Yes

Artificial:
-

Capacity Theater (PAX):
100

Capacity Banquet (PAX):
1

Capacity Classroom (PAX):
1

Capacity Cocktail (PAX):
150

Capacity Board room (PAX):
1

Capacity O (PAX):
1

Capacity U (PAX):
20

Capacity Half moon (PAX):
1

Capacity Fishbone (PAX):
1

PA System:

Natural:
Yes

Artificial:
-

Capacity Theater (PAX):
100

Capacity Banquet (PAX):
1

Capacity Classroom (PAX):
1

Capacity Cocktail (PAX):
150

Capacity Board room (PAX):
1

Capacity O (PAX):
1

Capacity U (PAX):
20

Capacity Half moon (PAX):
1

Capacity Fishbone (PAX):
1

PA System:
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- -

EQUIPMENT

Dual track table: -

Flipcharts: Yes

Laser pointer: Yes

Mixer: -

Printer: -

Projection screen / slide projector: Yes

Sound system: Yes

TV: Yes

Video monitors / recorders /
cameras / screens:

-

Wireless micrphones: Yes

N. outlets: -

Anchor points: -

Maximum weight (Anchor points
yes):

-

Wi-Fi: Yes
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Wi-Fi (Yes): Without charge

Other equipment (specify): Sound Equipment Speakers Extra Equipment for Rent

SERVICIOS GENERALES

Photographer: Yes

Floral arrangements: Yes

Secretary: Yes

Coffee Breaks: Yes

Special Buffet: Yes

Customized Menus: Yes

Open Bar: Yes

Themed Parties: Yes

Welcome Dinner / Farewell: Yes

Others: Yes

Other (specify): -

Musicians: Yes

Shows for groups: Yes
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Sustainability

SUSTAINABILITY

Water fountains in restaurants: -

Water fountains in rooms: -

Winnow food waste reduction
systems :

-

Electrification: -

Renewable energy: -

Electric car chargers: -

Reduction of energy consumption:-

Certifications: -

Others: -
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