
Accommodation Fact Sheet

Imperial Palace
Pigianos Kampos
74 100, Pigianos Kampos,
Rethymno, Greece
Phone: +30 28310 74 600 Fax: +30 28310 74 260
E-mail: reservations@imperialpalace.gr
Website: www.imperialpalace.gr
GIATA: 962377

Code: AGRHERC64Q
Search Code:
Type: Hotel
Class: Standard
Local Rating: 4 Star
Featured Rating: 4 Star

Destination: Crete
Handling: MTS Incoming Greece -Crete
Group:
Chain: CHC Hotels
Owner: VOLTIRAKIS EVANGELOS M. IKE Lat: 35.378672

Lng: 24.572080
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Descriptions

General description:
Approx. 300 m from shingle/rocky beach is located the hotel CHC Imperial Palace (adults only). At the
beach, there are sun loungers and sun umbrellas (where applicable, a fee). The tourist centre is about
9 km away. The town Rethymnon is around 9 km away (Chania around 70 km, Heraklion around 72
km). The nearest shopping facilities are located approx. 9 km from the hotel, a supermarket can be
reached after around 500 m. It is 2 km from the hotel to the nearest bars and restaurants. For evening
dancing you will find a nightclub in a distance of approx. 9 km. The following attractions can be
reached from the hotel: Ancient Elephtherna (approx. 22 km away), Knossos Palace & Archaeological
Site (approx. 72 km away), Monastery of Arkadi (approx. 15 km away) and Cave of Melidoni (approx.
22 km away). For mobility during your holiday, there are a taxi rank (around 500 m away), a bus stop
(approx. 150 m away) and a car rental company. For medical treatment in emergencies there is a
hospital around 9 km away. The airport (CHQ) is approx. 76 km away. Another airport (HER) is located
approx. 73 km away.

Amenities:
The 3-storey 2nd row beach hotel has 74 rooms, and spread over one main building and 4 adjoining
buildings. It is equipped with a reception (check-in from 14:00, check-out until 11:00), a lobby, a lift, an
air conditioning, a mini market as well as a parking area (for free). For the meals, there is a restaurant
(air-conditioned) and a snack bar. You can relax in good company in the hotel bar. WiFi is available for
free. Room cleaning is free of charge. Laundry service and medical service are available for a fee.

Pool:
In the outdoor area of the hotel you will find one fresh water pool. Here, there are sun umbrellas and
sun loungers for free available. At the pool bar you can get refreshing beverages.

Meals:
Breakfast (from 07:30 - 10:15) from the buffet. Half board: breakfast and dinner. All inclusive: breakfast
and dinner. Soft drinks (10:00 - 23:00), coffee and tea (15:00 - 17:00), small snacks (11:00 - 17:45),
beer (10:00 - 23:00), wine (10:00 - 23:00), cocktails (10:00 - 23:00) and national alcoholic drinks (10:00
- 23:00).

Sport and Leisure:
Sports and entertainment: Fitness. Approx. 1 km away from the hotel watersports activities are
available (partly from local providers). Entertainment for adults: evening shows.

Additional information:
Additional fees may apply for certain facilities, amenities or activities. Some services depend on the
local climatic conditions and the season. Languages spoken: English, German and French. Accepted
methods of payment: Visa and Euro / MasterCard.

JuniorSuite (Inland View):
The modern, comfortable and bright furnished rooms with living room are equipped with single bed
or twin bed, sofa bed as extra bed, balcony, heating (individually adjustable), kettle (for free), internet
(for free), safe (for free) and sat TV as well as individually adjustable air conditioning. Bathroom with
shower (room size: 24 - 27 m²).

Double Room (Inland View):
The modern, comfortable and bright furnished rooms are equipped with single bed or twin bed,
balcony, heating (individually adjustable), kettle (for free), internet (for free), safe (for free) and sat TV
as well as individually adjustable air conditioning. Bathroom with shower (room size: 20 - 22 m²).

Single Room (Inland View):
The modern, comfortable and bright furnished rooms are equipped with double bed or single bed,
balcony, heating (individually adjustable), kettle (for free), internet (for free), safe (for free) and sat TV
as well as individually adjustable air conditioning. Bathroom with shower (room size: 18 - 20 m²).

Double Standard Room (Promotion):
The modern, comfortable and bright furnished rooms are equipped with single bed or twin bed,
balcony, heating (individually adjustable), kettle (for free), internet (for free), safe (for free) and sat TV
as well as individually adjustable air conditioning. Bathroom with shower (room size: 18 - 20 m²).

Standard Suite (Inland View):
The modern, comfortable and bright furnished rooms with living room are equipped with single bed
or twin bed, sofa bed as extra bed, balcony, heating (individually adjustable), kettle (for free), internet
(for free), safe (for free) and sat TV as well as individually adjustable air conditioning. Bathroom with
shower (room size: 35 - 37 m²).

Service Units

Board & Mealplan

All-Inclusive
- Includes Breakfast - Includes Dinner
- Snacks Service Hours: 11:00 - 17:45 - Coffee & Tea Service Hours: 15:00 - 17:00
- Softdrinks Service Hours: 10:00 - 23:00 - Wine Service Hours: 10:00 - 23:00
- Beer Service Hours: 10:00 - 23:00 - Cocktails Service Hours: 10:00 - 23:00
- Local Spirits Service Hours: 10:00 - 23:00
Halfboard

- Includes Breakfast - Includes Dinner

Facts
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- Bathing Facilities
Swimming Pool

- Outdoor Pool 1 - Sunshades at Pool free of charge
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Freshwater

- Sunbeds at Pool free of charge - Towels at Pool free of charge
Beach

- Beach Type: gravel, rocky - Public Beach
- Sunshades on Beach - Sunbeds on Beach
- Towels on Beach
.
.

Business & Congress
.
.

- Business & Congress
General Facilities

- Reception Desk
.
.

Food & Beverage
.
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- Food & Beverage
Dining Room

- Air-Conditioning - With Terrace
Restaurants

- No. of Restaurants: 1 - Main Restaurant: Buffet
PIYI RESTAURANT

Bars
- No. of Bars: 1 - Snack Bar
- Pool Bar
Breakfast

- Breakfast Type: Breakfast Buffet, American
07:30 - 10:15

- Late Breakfast 10:15 - 10:30

Dinner
- Main Course Buffet, Show Cooking

18:30 - 21:00
- Starters Buffet

- Salads Buffet - Dessert Buffet
.
.

Hotel Facilities
.
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- Hotel Facilities
General Facilties

- Lobby - Air-Conditioning Central
- Elevator 1 - TV Lounge SAT TV
- Mini Market
Guest Amenities

- Internet Wi-Fi/HotSpots (free) - Luggage Storage
- Laundry Service extra fee - Medical Service extra fee
- Wake Up Calls - Maid Service/

Housekeeping
free of charge
Daily

Parking Facilities
- Car Park free of charge
Rentals

- Car Rental
.
.

Leisure Facilities
.
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- Leisure Facilities
Activities

- Evening Shows Weekly - Fitness Room 20
free of charge

.
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Locations & Distances
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- Locations & Distances
Cities

- City 1: Rethymnon
9 km

- City 2: Chania
70 km

- City 3: Heraklion
72 km

Recreation Area
- Beach Pigianos kabos

300 m
Public Transport

- Public Bus Stop 150 m - Taxi Stand 500 m
- Highway 500 km
Sport Locations

- Water Activities 1 km
Medical Locations

- Hospital 9 km - Pharmacy 2 km
- Doctor 3 km - Dentist 9 km
Other Locations

- Town Centre 9 km - Tourist Center 9 km
- Restaurants/Bars 2 km - Disco/Nightlife 9 km
- Supermarket 500 m - Shopping Center 9 km
- Attraction 1: Ancient Elephtherna

22 km
- Attraction 2: Knossos Palace &

Archaeological Site
72 km

- Attraction 3: Monastery of Arkadi
15 km

- Attraction 4: Cave of Melidoni
22 km

.
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Object Information
.
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- Object Information
Property
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- Construction Year: 2019 - No. Buildings: Valid for Units:
RMSDDB000P,
RM00DBIL00, RM00SGIL00,
JS0000IL00, SUSD00IL00

- No. Main Building: Valid for Units:
RMSDDB000P,
RM00SGIL00, JS0000IL00,
SUSD00IL00

- No. Annex Buildings: Valid for Units:
RMSDDB000P,
RM00DBIL00, RM00SGIL00,
JS0000IL00

- Ground Floor Valid for Units:
RMSDDB000P,
RM00DBIL00, RM00SGIL00,
JS0000IL00

- No. Floors (max): 3

- Total Units/Rooms: 74 - Total Beds: 171
- Garden 100 sq km - Voltage: 220 V
Reception

- Reception 24h Service: Yes - Languages Spoken English, German, French
Policies

- Check-In Time: 14:00 - Check-Out Time: 11:00
- Payment Type: Cash, Euro/Master Card,

Visa Card
- Pets Allowed: No

- Smoking Allowed: In Signed Areas
Balcony/Terrace only

.
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- Themes
Target Group

- Adults Only 16+
Hotel Type

- Second-line Beach
Hotel

- Charming Hotel

- Design Hotel

Incidents & Errata

Errata
Tax Payable Locally type: eco tax

01.01.2024

Points of interest (Sfakaki)

Main Locations
Main Airport: Heraklion Airport (Distance 73.00Km, 65.00min)
Additional Airport: Chania Airport (Distance 76.00Km, 70.00min)
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Image Route:

http://tkimages.axisdata.net/ImageConverter.php?size=display&height=300&hotel=AGRHERC64Q&filename=AGRHERC64Q_842342.jpg - Hotel
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http://tkimages.axisdata.net/ImageConverter.php?size=display&height=300&hotel=AGRHERC64Q&filename=AGRHERC64Q_842356.jpg - Restaurant
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http://tkimages.axisdata.net/ImageConverter.php?size=display&height=300&hotel=AGRHERC64Q&filename=AGRHERC64Q_842380.jpg - Pool Bar
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http://tkimages.axisdata.net/ImageConverter.php?size=display&height=300&hotel=AGRHERC64Q&filename=AGRHERC64Q_842364.jpg - Double Room
http://tkimages.axisdata.net/ImageConverter.php?size=display&height=300&hotel=AGRHERC64Q&filename=AGRHERC64Q_842366.jpg - Double Room
http://tkimages.axisdata.net/ImageConverter.php?size=display&height=300&hotel=AGRHERC64Q&filename=AGRHERC64Q_842368.jpg - JuniorSuite (Inland View)
http://tkimages.axisdata.net/ImageConverter.php?size=display&height=300&hotel=AGRHERC64Q&filename=AGRHERC64Q_842370.jpg - Standard Suite (Inland View)
http://tkimages.axisdata.net/ImageConverter.php?size=display&height=300&hotel=AGRHERC64Q&filename=AGRHERC64Q_842372.jpg - Standard Suite (Inland View)
http://tkimages.axisdata.net/ImageConverter.php?size=display&height=300&hotel=AGRHERC64Q&filename=AGRHERC64Q_842376.jpg - Pool


