
Accommodation Fact Sheet

Cactus Bay Hotel
Agiou Ioanni 20
, Stalis, Heraklion, Greece
Phone: +30 28970 31 319 Fax: +30 28970 31 589
E-mail: reservation@cactusbeach.gr
Website:
GIATA: 300296

Code: AGRHER5DHE
Search Code: HER1448
Type: Hotel
Class: Standard
Local Rating: 4 Star
Featured Rating: 4 Star

Destination: Crete
Handling: MTS Incoming Greece -Crete
Group: Master
Chain: Cactus
Owner: THEOFILOS CHALKIADAKIS, SA. Lat: 35.292502603391334

Lng: 25.437820609815155
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Descriptions

General description:
Directly at a beach is situated the hotel Cactus Bay Hotel. At the beach, there are sun loungers and
sun umbrellas for a fee available. A supermarket and other shopping facilities can be reached after 50
m. For mobility during your holiday, there are a bus stop (approx. 150 m away), a car rental company
and a motorcycle rental. For medical treatment in emergencies there is a hospital around 35 km away.
The airport (CHQ) is approx. 177 km away. Another airport (HER) is located approx. 28 km away.

Amenities:
The hotel has 35 rooms in total. It offers its guests a reception (check-in from 15:00, check-out until
11:00), air conditioning, a mini market and a free parking area. For the meals, there is a snack bar. You
can relax in good company in the hotel bar. WiFi is available for free. Room cleaning is free of charge.

Pool:
In the outdoor area of the hotel you will find one fresh water pool. Here, there are sun loungers and
sun umbrellas for free available.

Meals:
Breakfast (from 07:00 - 10:00) from the buffet. All inclusive: breakfast, lunch and dinner. Breakfast
and lunch and dinner only in selected restaurants or bars. Soft drinks (10:00 - 23:00), cakes and
pastries (15:00 - 16:00), small snacks (10:00 - 18:00), beer (10:00 - 23:00), wine (10:00 - 23:00), national
alcoholic drinks (10:00 - 23:00) and free internet.

Sport and Leisure:
Bicycle rental. Entertainment for adults: activity programme.

Additional information:
Additional fees may apply for certain facilities, amenities or activities. Some services depend on the
local climatic conditions and the season. Languages spoken: English and German.

Standard JuniorSuite:
With double bed or twin bed, tiled floor, balcony or terrace, internet (for free), safe (for a fee) and sat
TV as well as individually adjustable air conditioning.

Triple Standard JuniorSuite:
With tiled floor, balcony or terrace and sat TV as well as individually adjustable air conditioning.

SingleUse Standard Room:
With tiled floor, balcony or terrace and sat TV as well as individually adjustable air conditioning.

Double Superior Room:
With tiled floor, balcony or terrace and sat TV as well as individually adjustable air conditioning.

Triple Superior Room:
With tiled floor, balcony or terrace and sat TV as well as individually adjustable air conditioning.

Service Units
.

.

JSSD000000 - Standard JuniorSuite
.

Room Facilities
- Balcony or Terrace

- Bathroom

- Bathtub or Shower - Double Bed

- Twin Bed - Late Check-Out Time:

- Floor-Type Tiled - Beach Towel free of charge but w.
deposit

Room Amenities
- Air-Conditioning Individual

- TV SAT TV

- Internet - Safe

- Phone - Mini Fridge

- Hairdryer
.

.

RMSPDB0000 - Double Superior Room
.

Room Facilities
- Balcony or Terrace

- Bathroom

- Bathtub or Shower

- Floor-Type Tiled - Beach Towel free of charge but w.
deposit

Room Amenities
- Air-Conditioning Individual

- TV SAT TV

.

.

JSSDTP0000 - Triple Standard JuniorSuite
.

Room Facilities
- Balcony or Terrace

- Bathroom

- Bathtub or Shower

- Floor-Type Tiled - Beach Towel free of charge but w.
deposit

Room Amenities
- Air-Conditioning Individual

- TV SAT TV

.

.

RMSPTP0000 - Triple Superior Room
.

Room Facilities
- Balcony or Terrace

- Bathroom

- Bathtub or Shower

- Floor-Type Tiled
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Double Standard Room
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Standard JuniorSuite
.
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- Beach Towel free of charge but w.
deposit

Room Amenities
- Air-Conditioning Individual

- TV SAT TV

.

.

RMSDIN0000 - SingleUse Standard Room
.

Room Facilities
- Balcony or Terrace

- Bathroom

- Bathtub or Shower

- Floor-Type Tiled - Beach Towel free of charge but w.
deposit

Room Amenities
- Air-Conditioning Individual

- TV SAT TV

Board & Mealplan

All-Inclusive
- Includes Breakfast where: only in selected

restaurant or bar
- Includes Lunch where: only in selected

restaurant or bar
- Includes Dinner where: only in selected

restaurant or bar
- Snacks Service Hours: 10:00 - 18:00

- Cake & Pastries Service Hours: 15:00 - 16:00 - Softdrinks Service Hours: 10:00 - 23:00
- Wine Service Hours: 10:00 - 23:00 - Beer Service Hours: 10:00 - 23:00
- Local Spirits Service Hours: 10:00 - 23:00 - Free Internet

Facts
.
.

Bathing Facilities
.
.

- Bathing Facilities
Swimming Pool

- Outdoor Pool 1
18 x 6
Freshwater

- Sunshades at Pool free of charge

- Sunbeds at Pool free of charge
Beach

- Sunshades on Beach extra fee - Sunbeds on Beach extra fee
.
.

Environmental Commitment
.
.

- Environmental
Commitment
Hotel

- Environmental
Certification

Travelife, Green Key, ISO
14001

- Green Energy Solar panels

- Hotel Recycle Bins - LED Lighting
- Water Conservation
Room

- Bulk Soap, Shampoo,
Lotion Dispensers
Food&Beverage

- Food Waste Prevention
Program
.
.

Food & Beverage
.
.

- Food & Beverage
Restaurants

- Main Restaurant: Buffet
Bars

- No. of Bars: 1 - Snack Bar
Breakfast

- Breakfast Type: Breakfast Buffet
07:00 - 10:00

Lunch
- Main Course Buffet

12:30 - 14:00
- Starters Buffet

- Salads Buffet - Dessert Buffet
- Dress Code smart casual
Dinner

- Main Course Buffet
18:30 - 21:00

- Starters Buffet

- Salads Buffet - Dessert Buffet
- Dress Code smart casual
.
.

Hotel Facilities
.
.

- Hotel Facilities
General Facilties

- Air-Conditioning Individual - TV Lounge SAT TV
- Mini Market
Guest Amenities

- Internet Wi-Fi/HotSpots (free) - Luggage Storage
- Maid Service/
Housekeeping

free of charge
Daily

Parking Facilities
- Car Park free of charge
Rentals

- Bike Rental extra fee - Motorbike Rental
- Car Rental
.
.
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Leisure Facilities
.
.

- Leisure Facilities
Activities

- Adult Animation 6 x week
.
.

Locations & Distances
.
.

- Locations & Distances
Recreation Area

- Beach 20 m
Public Transport

- Public Bus Stop 150 m
Medical Locations

- Hospital 35 km - Pharmacy 300 m
Other Locations

- Supermarket 50 m - Shopping Center 50 m
.
.

Object Information
.
.

- Object Information
Property

- Construction Year: 2017 - Total Units/Rooms: 35
- Voltage: 220 V
Reception

- Reception 24h Service: Yes - Languages Spoken English, German
Policies

- Check-In Time: 15:00 - Check-Out Time: 11:00
- Pets Allowed: Yes

Dogs Only
free of charge
5 kg
1

.

.

Incidents & Errata

Errata
Reception Location Action: At nearby property

Distance: 250 m
Comment: Reception is situated in the Sister Hotel
Cactus Beach on the distance of 250m from the hotel.
Check in and check out of the clients take place in
Cactus Beach

Restaurant Action: at nearby property (joined services)
Distance: 250 m
Comment: All Meals are served in Buffet style in Sister
Hotel Cactus Beach ALL DRINKS ARE LOCAL

Tax Payable Locally type: eco tax
Currency: EUR
charge cycle: per Room per Night
01.01.2024

Points of interest (Stalis)

Main Locations
Additional Airport: Chania Airport (Distance 177.00Km, 150.00min)
Main Airport: Heraklion Airport (Distance 28.00Km, 25.00min)
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