
Official name of the hotel :
Official category, awards & 
distinctions

:

Overview :

CONTACT DETAILS
Address :
Telephone :
E-mail :
webpage :
Google maps : 35.27787887577152, 25.723340021298487

SEASON/LOCATION OF THE HOTEL
Hotel open :

Hotel Region is :
Distance to the beach 50m
Nearest Village/Twon

Airport :
Distance from the airport :
Transportation time :
Nearest Village/Town :
CONSTRUCTION DETAILS
Hotel Constructed in :
Most Recent Rennovation
RESTAURANTS / DINING

Name of restaurant :
Type of cuisine : Greek -  Med Themaric Buffet
Concept Brief :
Open hours :
Breakfast : Lunch / Dinner: 
Dress code:  : Smart Casual 

Name of restaurant :
Type of cuisine : Greek Family-Style Tavern
Concept Brief :
Open hours :
Breakfast : Lunch : A la carte Dinner:                N/A
Dress code : Smart Casual 

Name of restaurant :
Type of cuisine : Trattoria the Italian Way
Concept Brief :
Open hours :
Breakfast : Lunch: N/A Dinner:                A la carte
Dress code : Smart Casual 

Name of restaurant :
Type of cuisine : All about Pita
Concept Brief :
Open hours :

approx. 1 hour 

TOTAL NUMBER OF RESTAURANTS:        4        

1992

Home to private luxury, surrounded by calm, crystal clear waters and quaint fishing villages, Elounda is Crete’s best kept secret, the picturesque romantic getaway of VIP jetsetters and 
home to the Venetian castle on the Islet of Spinalonga, setting for Victoria Hislop’s bestselling novel. Unpretentious, relaxed, yet attentive with awarded service, dining, stylish 
accommodation, the Adults Only - Domes Aulūs Elounda features its own laid back, casual luxury feel, where you can be yourself and get a taste of the glamorous lifestyle amongst 
kindred spirits. Domes Aulūs Elounda, the distilled version of Elounda, extracts the essentials of premium accommodation, and delivers an accessible, casual luxury vibe for down-to-earth 
wanderlusts, hopeless romantics and passionate foodies. Showcasing beautiful communal areas on the first floor, the resort’s accommodations take advantage of the cool, salty summer 
breeze rolling off the sea. Spacious, light-filled and designed with rest and enjoyment in mind, the elegantly appointed rooms and suites are your private oasis, where you will sit back and 
forget the stresses and strains of everyday life and recharge your batteries.

Elounda, Crete

From: 26 April 2023 / Until: 20 October 2023

info@domesresorts.com
https://domesresorts.com/domesauluselounda

Domes Aulūs Elounda

Resort: +30 28410 41924, Head Offices: +30 2310 810624
Agia Paraskevi Elounda, 72053 Elounda, Crete, Greece

5*

HOTEL FACT SHEET 2023

Elounda (1km)

2022

Nikos Kazantzakis Heraklion Airport (HER)

Town of Aghios Nikolaos: 9km, Village of Elounda: 1 km

75kms

The Island Restaurant

Located in the main building, our multicultural buffet style restaurant offers Cretan and Mediterranean tastes and ambience.
Breakfast Continental 7:00 - 7:30 & American Buffet 7:30- 11:00 | Lunch 12:30 - 14:30 | Dinner 18:30 - 22:00
Buffet  Buffet

Meze | Means to Share

Offering Greek family style meze a la carte dishes, reflecting the Greek / Mediterranean dining culture. First come / first served basis
Lunch 12:30 -16:00
N/A

Amphiteátro | Tesoro Mio

N/A

Amphiteátro | ΠΙΤΑ Canteen

Offering Greek pita wraps with a twist, such as gyros, souvlaki, vegan gyros and traditional Greek dips.

A sprawling celebration of Italian and Mediterranean food culture.  Enjoy mouthwatering antipasti, signature pizza, and more in an intimate outdoor setting.
Dinner 19:00 -22:00

Dinner 19:00 -22:00



Breakfast : Lunch: N/A Dinner:                A la carte
Dress code : Smart Casual 

Name of restaurant :
Type of cuisine : Meat Hub
Concept Brief :
Open hours :
Breakfast : Lunch: Grab & Go Dinner:                A la carte
Dress code : Smart Casual (Beachwear not allowed)

Vegetarian Menus : YES
Diet Menus : YES
Kids Menus : N/A
Toddlers Menus : N/A
Gluten Free Menus : YES
Terrace : YES
Smoking & Non smoking area : YES
Room Service :

BAR / CAFÉ

Name of bar: :
Open hours :
Details :
Name of bar: :
Open hours :
Details :
Name of bar: :
Open hours :
Details :

TOTAL NUMBER OF BARS:        3        

18:00 - 00:00 

Blu Bar
10:00 - 00:00
Located at the lobby area, the recently renovated Blu Bar offers a long list of great wine and spirits, as well as non-alcoholic options aplenty, in a contemporary relaxed enviremoment.

With spectacular sea views, the Spiritzeria offers the latest in mixology trends and classic cocktails.

Breakfast : American Buffet 7:30 - 11:00   |   GRAB & GO 12:00 -18:00   |   Dinner  19:00 -22:00 
Hybrid Buffet  

Greco Levante | The Griglia – exclusive to Cool Living Selection guests

Fine cuts and burgers, grilled to perfection, high-end cocktails, music, sea vistas, and pampering all-day.

Amphiteátro | The Spiritzeria

Located at the beach, Ammos offers frozen cocktails, finger food, iced coffees accompanied by chillout ethnic sounds.

Ammos | Beach Canteen
10:00 - 18:00

YES

N/A



HOTEL FACILITIES 
24 hour reception :
Housekeeping service : YES Daily
Handicapped facilities :
Non Smoking rooms : YES
Pets allowed :
Security : YES
Lounge :
Elevator : YES (main building only)
Air Condition :
Internet : WiFi in all the suites / villas / public areas        extra charge: FREE
Currency exchange : NO
Parking Facilities : YES extra charge: FREE
Hairdresser : YES On request extra charge: YES
Mini Market : YES extra charge: YES
Car/Scooter rental Service : YES extra charge: YES
Bike rental service : YES extra charge: YES
Room service : YES extra charge: YES
Electricity : 220 AC/DC extra charge: NO
Laundry service : YES extra charge: YES
Fire safety compliant : YES
Safe at reception : NO
Medical assistance : YES extra charge: YES inside the hotel: doctor on call: YES
Beauty salon : YES extra charge: YES
Library : YES extra charge: NO
Meeting Room : NO
Concept Store (mini market / 
memorabilia-crafts-deli-jewels 
store)

: YES

First aid box : YES

SOMA SPA

Description :

Open hours :
Open days : Daily
Body Treatments : YES
Massage Treatments : YES
Energy Massages : YES
Toning Massages : YES
Stone Therapy : YES
Pregnancy Treatments : YES
Waxing : YES
Hand & Foot care : YES

ADDITIONAL WELLNESS ACTIVITIES
Yoga / pilates instructor will perform 2 included sessions daily

ENTERTAINMENT
Theme nights : YES
Greek night : YES
Boat Trip : YES
Rooftop party : YES
BBQ : YES
Live Music program : YES

SWIMMING POOL availability    YES     number      2    
Outdoor swimming pools :

10:00-18:00

extra charge: YES
extra charge: YES
extra charge: YES
extra charge: YES
extra charge: YES

availability:    YES    number:  __2__    fresh water: __1__     fresh water: __1__    heated:    YES_ 

extra charge: YES

swimming pool dimensions: Cool Living Pool 190sqm, depth: 1.40m, fresh water *

extra charge: YES

swimming pool dimensions: Main Pool 186sqm, depth: 1.50m, sea water *

extra charge:    NO   

Award-winning Soma Spa restores what has been lost, delivers a level of absolute tranquility and leads you to a stage of  completeness.

The rituals of the spa treatments and  methods of the ancient Greeks are combined with the most recent healing techniques and results-oriented products from ELEMIS, the Number 1, 
Luxury, British  Spa and Anti-Ageing Skincare Brand.

YES

YES

YES

NO

* Both pools are heated from 26 Apr - 25 May 2023 & 23 Sep to 20 Oct 2023. Pools are heated up to 26C as per the relevant H&S regulations.

YES

extra charge: YES



SPORTS ANIMATION SPECIFICATIONS / inhouse & in the island
Hotel 
Gym :
Sauna :
Steam Bath :
Sauna Turkish Bath :
Indoor Heated Pool :
Jacuzzi :
Massage :
Watersports: : YES
Elounda
Golf :
Horse riding :
Diving :
Mountain bike                                                     :
Yoga : YES
Aquatic Yoga : NO
Marina/Sailing : YES

ACCOMMODATION 

Tropical Nest View: Garden View area sq.m.: 21-24
Type of bed:
Details:
Description:

Sapphire Nest View: Sea View area sq.m.: 21-24
Type of bed:
Details:
Description:

Tropical Nest with sharing pool View: Garden View area sq.m.: 22

Type of bed:
Details:
Description:

Sapphire Nest with sharing pool View: Sea View area sq.m.: 22-24

Type of bed:
Details:
Description:

Sapphire Cozy Suite View: Sea View area sq.m.:39
Type of bed:
Details:
Description:

Sapphire Zen Suite with 
Outdoor Jacuzzi

View: Sea View area sq.m.: 30-32

Type of bed: Queen bed
Details:
Description:

Sapphire Zen Suite with sharing 
pool

View: Sea View area sq.m.: 32

Type of bed: Queen bed
Details:
Description:

Sapphire Cozy Suite with 
Individual Pool

View: Sea View area sq.m.: 37-46

Double bed

Double bed

Double bed

Double bed

Double bed or Twin beds + Sofa Bed

Accommodates up to 2 adults

Accommodates up to 2 adults

Accommodates up to 2 adults

extra charge: YES

YES

TOTAL NUMBER OF ROOMS: 183

Accommodates up to 2 adults

Accommodates up to 2 adults

These open plan suites with a living area feature a comfortable queen size bed, balcony or terrace with an outdoor jacuzzi, a bathroom with walk in shower, air condition, free WiFi, SAT-
TV, minibar (at extra charge), free safe, free coffee/tea making facilities, hairdryer, robes and slippers, direct dial telephone (at extra charge). 

These rooms feature comfortable double bed, terrace, shared pool (one pool per two double rooms), air condition, free WiFi, SAT-TV, minibar (at extra charge), free safe, free coffee/tea 
making facilities, bathroom with shower, hairdryer, robes and slippers, direct dial telephone (at extra charge).  

These open plan suites with a living area feature a comfortable queen size bed, terrace with sharing pool, a bathroom with walk in shower,air condition, free WiFi, SAT-TV, minibar (at 
extra charge), free safe, free coffee/tea making facilities, hairdryer, robes and slippers, direct dial telephone (at extra charge). 

These one bedroom suite, feature a bedroom with a comfortable double bed and a separate sitting area with a sofa-bed, balcony, air condition, free WiFi, SAT-TV, minibar (at extra 
charge), free safe, free coffee/tea making facilities, bathroom with bathtub, hairdryer, robes and slippers, direct dial telephone (at extra charge). 

YES

YES
YES
YES
YES

extra charge: YES
extra charge: YES
extra charge: YES
extra charge: NO

extra charge: YES

extra charge: YES

Accommodates up to 3 adults

extra charge: YES

extra charge: YES

Water Sports :  Sailing Yacht, Motor Cruise, Speed Boat, Banana, Paddle, Tubes Sofa, Pedalo, Canoe, Water ski, Wakeboard, Kneeboard, Scuba dive

These rooms feature comfortable double bed, terrace, shared pool (one pool per two double rooms), air condition, free WiFi, SAT-TV, minibar (at extra charge), free safe, free coffee/tea 
making facilities, bathroom with shower, hairdryer, robes and slippers, direct dial telephone (at extra charge).  

extra charge:YES

All water sports are at an extra charge

YES extra charge: YES
YES extra charge: NO

extra charge: NOYES

Accommodates up to 2 adults

These rooms feature comfortable double bed, balcony or terrace, air condition, free WiFi, SAT-TV, minibar (at extra charge), free safe, free coffee/tea making facilities, bathroom with 
shower, hairdryer, robes and slippers, direct dial telephone (at extra charge).  

These rooms feature comfortable double bed, balcony or terrace, air condition, free WiFi, SAT-TV, minibar (at extra charge), free safe, free coffee/tea making facilities, bathroom with 
shower, hairdryer, robes and slippers, direct dial telephone (at extra charge).  

YES
YES extra charge: YES



Type of bed:
Details:
Description:

Sapphire Zen Suite with private 
pool

open plan View: Sea View area sq.m.: 36

Type of bed: Queen bed
Details:
Description:

Individual A/C :

Refrigerator :
Mini – fridge :
TV :
Cable TV :
Satellite TV :
Pay TV :
TV channels : YES
Hairdryer :
Iron/Ironing board : YES extra charge: NO
Safe :
Coffee & Tea amenities : YES extra charge: NO
Phone :

YES Type:WiFi
extra charge: NO

Room Service :
Shower Cabin :
Bath Tub :
Jacuzzi bath tub :
Balcony/terrace :
Carpeting :
Tiled floor :
Bathrobe :
Mosquito net : NO
Slippers :
Make up mirror : YES extra charge: NO
Pillow selection menu : YES

Board Options
Cool Inclusive

Vegetarian Menus :
Diet Menus :
Gluten Free Menus :
Terrace :
Smoking & Non smoking area :
Room Service :

BEACH
Type of beach : Pebble
Sun beds and umbrellas : YES charge: FREE
Parasols : YES
Beach : YES
Water sports: : YES
Pool/Beach bar : YES
Beach towels: : YES charge: FREE
CREDIT CARDS

VISA MASTERCARD AMERICAN EXPRESS

PET POLICY

Dine Around to all a la carte restaurants (excluding Greco Levante | The Griglia Restaurant, which is exclusive to Cool Living 
Selection guests).

:

Period of operation: APRIL - OCTOBER 

STANDARD ROOM FACILITIES

Internet

YES

YES

NO 

extra charge: NO

These open plan suites with a living area feature a comfortable queen size bed, terrace with private pool, a bathroom with bathtub,air condition, free WiFi, SAT-TV, minibar (at extra 
charge), free safe, free coffee/tea making facilities, hairdryer, robes and slippers, direct dial telephone (at extra charge). 

Accommodates up to 2 adults

NO

extra charge: YES

BREAKFAST: Breakfast Continental 7:00 - 7:30 & American Buffet 07:30 - 11:00
ALL GUESTS OFFERING: 

Served at the Island main restaurant  

extra charge: NO

Please check on the side  -------------->

YES

extra charge: ΝΟ

LUNCH: Buffet served at The Island main buffet restaurant OR a la carte at the Meze | Means to Share a la carte restaurant. 
International & local drinks offered

DINNER: Buffet with rich option of vegan and local traditional products served at the Island main buffet restaurant.  Guests may 
also dine a la carte at Amphiteátro Tesoro Mio, offering typical/traditional Italian dishes and signature pizza OR at Amphiteátro 

ΠΙΤΑ Canteen, offering Greek pitta wraps with a twist, such as gyros, souvlaki, vegan gyros and traditional Greek dips International 
& local drinks offered.

SNACKS: At selected hours & bars during the day 

DRINKS: All International (labels) and local alcoholic and non-alcoholic drinks are branded and served at different bars and 
restaurants from 10:00-00:00.  Access to all bars (excluding Greco Levante bar, which is exclusive to Cool Living Selection guests).

NOTE: *Pre-booking required / min once per stay - per a la carte restaurant / per 7n booked

COOL LIVING SELECTION GUESTS OFFERING:

YES

YES
YES

Double bed or Twin beds + Sofa Bed
Accommodates to 3 adults
These one bedroom suite,  feature a bedroom with a comfortable double bed and a separate sitting area with a sofa bed, terrace with individual pool,  air condition, free WiFi, SAT-TV, 
minibar (at extra charge), free safe, free coffee/tea making facilities, bathroom with shower, hairdryer, robes and slippers, direct dial telephone (at extra charge). 

YES

extra charge: NO

YES

extra charge: NO

YES

YES

YES

NO

BOARD BASIS

extra charge: NO

extra charge: NOYES

YES

extra charge: NO

YES

YES

YES

YES extra charge: NO

NO 
YES

extra charge: NO

IN SOME ROOM TYPES
YES

extra charge: NO
extra charge: NOIN SOME ROOM TYPES



The Domes Aulūs Elounda now 
offers a pet friendly policy and 
accepts dogs up to 6kg. Your pet 
should have all the up-to-date 
recommended vaccinations and 
you agree to obtain and provide 
all current records from a 
licensed veterinarian. Domes 
Aulūs Elounda may request this 
information at any time.

Cool Living Selection

Cool Living Selection Greco 
Levante Highlights 

· Daily access from 10:00 to 00:00

· Exclusive usage only by CLS guests
· Dedicated concierge staff
· All day hot and cold snacks, fruits, salads, traditional  delicacies
· Branded evening spirits
· Branded wines, beers, soft drinks and juices
· Complimentary high speed, wireless internet
· Premium alcoholic drinks offered during evening hours

Cool Living Selection Highlights · Domes Exclusive check in experience 
· Complimentary in-room mini bar upon arrival (1st day usage)
· Daily replenished mineral water, coffee, tea
· Upgraded welcome amenities 
· Upgraded bath amenities  
· Pillow menu selection

Wheelchair Accessibility 
Information

Please be advised that Domes Aulūs Elounda may not be suitable for individuals with walking difficulties. The hotel is located on a hillside, and as a result, guests with mobility constraints 
may encounter challenges, especially in the Greco Levante section. The terrain in this area includes upward and downward slopes, which could present difficulties for those with limited 
mobility.

NOTES:
* Premium labeled alcoholic drinks and fine wine etiquettes, some a la carte items (such as lobster, premium cuts etc) and other 

premium goods (such as cigars), are not part of the Cool Inclusive program and extra charges shall apply.
* pre-booking is required for all a la carte venues, except Meze for lunch, which will operate at a first comes / first served basis

Discover a new world of pampering in Domes Cool Living Selection.  The selection is consisted of Sapphire Zen Suite with Outdoor Jacuzzi/ Sapphire Zen Suite with sharing pool/Sapphire Cozy Suite with individual pool/ 
Sapphire Zen Suite with private pool combines uncompromising elegance, unrivalled levels of privacy and a rich offering of tailor made services.

Incurring charges
• A daily charge of 20,00€ is applicable.
• A non-refundable cleaning fee of 100,00€ is applicable
Terms & Conditions
Guests are responsible for any damages caused by their pet and will be charged accordingly during or even after their stay.
Your pet is not permitted in any public area of the hotel, including the public pools, restaurants, bars, the Soma Spa and the beach.
The usage of private pools by your pet is not allowed.
Dogs must ideally be trained and well mannered. In any other case, (especially loud dogs) must be transferred from the room to a specially designated area, as to not disturb other hotel 
guests.
Guests that will not comply, will be requested to find alternative accommodation and 100% cancellation fees will be charged for all the remaining nights.
The management reserves the right to ask the guests to remove their pet from the hotel premises, should the guests refuse to comply with the above policies of the hotel.

Cool Living Selection guests: enjoy complimentary all the inclusions as listed previously PLUS access to Greco Levante, an exclusive 
CLS venue offering: 

 •An exclusive swimming pool and lounging area with stunning views; 
 •An exclusive breakfast experience; 

 •Grab & Go light lunch buffet; 
 •A la carte dinner 4 days a week BBQ dining with specialty burgers, BBQed meats and more (vegetarian opƟons and exoƟc salads 

and starters available). 3 theme kitchen nights per week.
 •All day buffet snacks, soŌ drinks, branded beer and wine. Premium alcoholic drinks offered during evening hours.

 •Some addiƟonal items included in the a la carte restaurants, only available to CLS guests.
 •Mini bar - once complimentary stocked upon arrival (renewal on extra charge / upon request).

This hotel-within-a-hotel concept will live up to your expectations coming in the form of the Cool Living Selection – an exclusive array of benefits and perks reserved for those who decide to book one of our CLS 
accommodation options.


