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V I N C C I HELYA BEACH MONASTIR 
 

       
 

 

 GENERAL INFORMATION                                          

Address: Zone Touristique Telephone: +216 73 521 100 

City: Skanes, Monastir 5065 Fax: +216 73 521 723 

Province: Monastir Web Site: www.vinccihoteles.com 

Country: TUNISIA Mail: 
reservation.helyabeach@vinccitunis
ia.com 

Category: 4 Stars                   All Inclusive 
Location 
Google Map  

Latitude : 35.76088    

Longitude : 10.74749      

 Google Map : 
https://goo.gl/maps/Ji3eM4uKNEYk
ebaj7 

 

Season:   All round the year  Year Constructed:   1994 Last Renovation:   Winter 22/23 
(Nov 22 - March 23). 

 

Floors Elevators Rooms Voltage 

4 2 320 In Main Building: 220 V 
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General 
Manager: 

 

 

 

 

 

 

Front Desk Manager:  

Assistant 
Manager: 

 

 

 

 

Booking Manager: reservation.helyabeach@vinccitunisia.com 

Sales Manager: 

 

 

 

ACCOUNTING: accounting.helyabeach@vinccitunisia.com 

 

 

LOCATION AND POINTS OF INTEREST 

KM. LOCATION 

0 Direct access to the Beach 

0.5 Monastir Airport (MIR) 

62 Enfidha Airport (NBE) 

168 Tunis Airport (TUN) 

08 Monastir / Medina 

05 Golf Palm Links 

15 Sousse 

05 Golf Course Flamingo  

29 Kantaoui Golf Course 

09 Marina Cap Moanstir 

24 Marina El Kantaoui Sousse 
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HOTEL LAYOUT 

Room Category 

Twin/Double 
Garden View 

GV (Vue / 
Côté Jardin) 

Twin/Double 
Sea View SV 
(Vue / Côté 

Mer) 

Family Room 
Standard 

(Fourbedded 
Room) 

Family Room 
Superior 

(2 Bedrooms 
Sparated) 

Junior Suite 
SV 

(1 Bedroom,1 
Bath,1 

Livingroom) 

Twin/Double 
GV 

Disabled 
Room 

Total Rooms=320 90 130 80 20 2 2 

Area (m²) 
24 - 26 

sqm/m2 
24 - 26 

sqm/m2 
24 - 26 

sqm/m2 
36 - 38 

sqm/m2 
36 - 38 

sqm/m2 
24 - 26 

sqm/m2 
Sea View NO YES NO YES YES NO 
Garden View YES NO YES YES NO YES 

Number of Beds in 
Room. 
Type of beds : king-
size, french, Twin, 
single … 

Double Bed : 
160 x 200 
cm. Or 02 
Twin Beds 
90 x 200 cm 

Double Bed : 
160 x 200 
cm. Or 02 
Twin Beds 
100 x 200 cm 

Double Bed : 
160 x 200 
cm. 
+ 02 Twin 
Beds 90 x 
200 cm 

Double Bed : 
160 x 200 cm. 
+ 02 Twin 
Beds 90 x 200 
cm 

Double Bed : 
160 x 200 cm. 

Double Bed : 
160 x 200 
cm. Or 02 
Twin Beds  
90 x 200 cm 

Additional Extra  
Bed (Sofabed, 
Standard Bed, 
Bunkbeds …) 

Triple use : 
Sofa Bed or 
Additional 
Bed (80 x 200 
cm) 

Triple use : 
Sofa Bed or 
Additional 
Bed (80 x 
200 cm) 

2 Twin 
Additional 
Beds (80 x 
200 cm) 

2 Twin 
Additional 
Beds (80 x 200 
cm) 

Triple use : 
Sofa Bed or 
Additional 
Bed (80 x 200 
cm) 

No Triple use 

Terrace or Balcony YES YES YES YES YES YES 
Connected Rooms ON REQUEST ON REQUEST ON REQUEST ON REQUEST ON REQUEST ON REQUEST 
Telephone 
(interior) YES YES YES YES YES YES 

Air Conditioning: 
From June to Sept. 

YES YES YES YES YES YES 

Satellite TV YES YES YES YES YES YES 
Hair Dryer in 
Bathroom 

YES YES YES YES YES YES 

Mini-bar (ON 
REQUEST) NO NO NO NO NO NO 

Heating: From 
December to 
March. 

YES YES YES YES YES YES 

Safe Box (Digital / 
Laptop Size) WITH EXTRA WITH EXTRA WITH EXTRA WITH EXTRA WITH EXTRA WITH EXTRA 

Non Smoking 
Room 

NO NO NO NO NO NO 
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RESTAURANTS & BARS 

 

 
Service Hours 

Maximum 

Capacity 
Air Cond. Indoor Outdoor Music 

BUFFET RESTAURANT 

“THE KITCHEN” 
03 SHIFT 650 YES 500 150 YES 

THE SAFIR RESTAURANT- A LA CARTE  

ITALIAN RESTAURANT  

TUNISIAN RESTAURANT 

(ALTERNATING OPENING) 

19:30 - 22:00 70 YES 50 20 YES 

ALMAS LOBBY BAR 09:00 - 00:00 500 YES 300 200 YES 

PLOOF POOL BAR 10:00 - 00:00 80 - - 80 YES 

THE BLUE BEACH BAR SOFT (01/06-
30/09) 

11:00 -17:00 40 - - 40 YES 

MAURISH CAFE  

CHICH KHAN         
16:00 – 00:00 50 YES 30 20 YES 

 

BUFFET RESTAURANT  

Food & 
Meal 

Hours Name of Restaurant Buffet Fixed Menu 

Breakfast 07:00 - 10:00 The Kitchen (Main 
Restaurant) 

Yes. Buffet. 
  

Late 
Breakfast 

10:00 - 11:30 Almas Lobby Bar. 
  

According to Hotel Program. 

Lunch 12:30 - 14:30 The Kitchen (Main 
Restaurant) 

Yes. Buffet. 03 Choice Menus 

Afternoon 
Snaks 

15:30 - 17:30 Summer : The Bistro.    
Winter : LobbyBar   

According to Hotel Program. 
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Dinner Winter : 18:30 - 
21:00 
Summer : 
19:00 - 21:30 

The Kitchen (Main 
Restaurant) 

Yes. Buffet. 03 Choice Menus 

 

ADJACENT AREAS 

 

Total Ground Area 

Total Green Area 

5 Hectares 

15000 m2 

 

 

 

 

Pools 
Free : Sunbed & Mattress, Umbrella (Parasol). Deposit : Beach 

Outdoor Swimming Pools Size  (m2) 
Sweet 

water/Sea 
water 

Heating / 
Period Hours 

Relax Pool (Main Outdoor Pool 1).                              
Pool Open all Year 
Depth (Profondeur) : from 60 cm to 160 cm.  
With Separated Area for Child (Depth from 80 
cm to 80 cm) 

402 sqm/m2 
(23m x 17m) 

Sweet Water No 

09:00-18:00 with 
Life Gard 

Active Pool (Outdoor Pool 2).                                     
Pool Open all Year 
Depth (Profondeur) : from 35 cm to 160 cm.  
With Separated Area for Child (Depth from 35 
cm to 80 cm) 

385 sqm/m2 
(35m x 11m) 

Sweet Water No 

09:00-18:00 with 
Life Gard 

Pool with Slides (Outdoor Pool 3).                  
Pool Open all Year.  
Slides Open only in Summer (May / Oct). 
Depth (Profondeur) : 150 cm. 

207 sqm/m2 
(18m x 11m) 

Sweet Water No 
09:00-18:00 with 

Life Gard 

Paddling / Wading Pool for Children 
(Pataugeoires).     Pool Open all Year. 
Depth (Profondeur) : 50 cm. 

20 sqm/m2 
(Diameter 
5m) 

Sweet Water No 
09:00-18:00 with 

Life Gard 
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Indoor Swimming Pools Size  (m2) 
Sweet 

water/Sea 
water 

Heating / 
Period 

Hours 

Indoor Pool (Open all Year).                                      
Depth (Profondeur) : from 100 cm to 200 cm.                         
With Separated Area for Child (Depth : 100 cm) 

60 sqm/m2 
(10m x 06m) 

Sweet Water 

Heated 
from +- 

November 
to +- April 
(Winter). 

10:00-18:00 with 
Life Gard 

    
 
 

              

Aquapark – Toboggans 

  

Yes / No Free / Extra Hours Number of Slides 
(for adults/ for 

kids) 

Pool Heated / 
Not Heated 

Aquapark - 
Slides & 

Toboggans 
Aquapark - 

Slides & 
Toboggans 

For Child 04-12 
Years with 
adults/ Max 120 
cm  

Yes from 10:00 to 12:00 
& from 14:30 

to 17:00 

3 Slides (1 Spiral, 1 
Tunnel, 1 Piste) 

Not Heated 

 
For Adults +12 

Years). 
Yes 

from 10:00 to 12:00 
& from 14:30 

to 17:00 

3 Slides (1 Spiral, 1 
Tunnel, 1 Piste) 

Not Heated 

                  

Beach Info's 

Distance from Hotel to the 
Beach 

Hotel Beach 
Front. Private 

Beach. 

Road Between Hotel & the Beach. Cars 
Road Between Hotel & the Beach No.  No. 

Length of the Hotel own Beach 
Front 

250 metres Walking Road / Allée between 
Hotel and the Beach 

No 

Private  Beach Yes Jetty own by the Hotel No 
Sandy Beach Yes Internet Wifi Yes. Free. 

                  

Beach & Pools Equipments 

Designation Yes / No Free / Extra 

Sunbed & Mattress, Umbrella (Parasol). Yes Free 

Towels - Pool & Beach 
Yes Free. Deposit : +- 32 TND (10 Euro) / 

Towel, at the Reception at Check In. 
Beach or Pool Private Gazebo (for 02 Persons) Yes Against Charge. 
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RECEPTION  

 

VISA YES CURRENCY EXCHANGE YES 

MASTER CARD YES   

 

OTHER SERVICES  

SERVICES HOURS 

Shops, Bazars … Extra 09:00 - 22:00 

Doctor, Nurse. Extra 24/24H (On Request) 

Laundry Service Extra 08:00 - 16:00 

Hairdresser's (in the Spa) Extra 09:00 - 19:00 

Beauty Care Center (in the Spa) Extra 09:00 - 19:00 

Car Parking (indoor/outdoor) Free (Outdoor) 24/24H 

Car Rental (External Provider) Extra 24/24H 

Balroom (Indoor) or Space Outdoor : Animation Shows  All Year 

Business Center Services (At the Reception) Extra 08:00 - 16:00 

Mobile Phone Fast Chargers (Samsung, Iphone ...).  Limited 
number 

Deposit 30 Euro 24/24H 

Multi Sockets (Multiprises - 04).                     Limited number. Deposit 10 Euro 24/24H 

 

ANIMATION INFOS 
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ANIMATION 
Yes / 
No 

Included / 
Extra Comments 

Day Time Animation (Pool, Beach … 
Activities & Sports). From 10:00 to 
18:00 (Daily). 

Yes Included. 

Oct - June : Kinder Disco : 20:30 (30 min). 
Animation Show : 21:30 (60 Min). 
July - Sept : Kinder Disco :21:00 (30 min). 
Animation Show : 22:00 (60 Min). 

Evening Time Animation (Animation 
Shows).  From +- 21:30 to 23:00 (Daily). 

Yes Included. 
Spectacle Stage (Animation Show) : Pool 

Terrace in Summer & Ballroom Indoor in 
Winter 

Animation Languages     
French, English, Italian, 
German, Russian, Arabic. 

 

 

 

 

 

 

CONFERENCE AND MEETING ROOMS  

Room Names Capacity / 
Pax 

Size (sqm/m2) Audio Visual Equipments (Yes / 
No) 

Meeting Room 1  
(The Ballroom) 300 250 sqm/m2 Yes 

Meeting Room 2 (Chopin) 60 51 sqm/m2 Yes 

Meeting Room 3 (Mozart) 40 30 sqm/m2 Yes 

 

SPA /  BALNEO/ WELLNESS 

WELLNESS Yes / No 
Free / 
Extra Hours Spa Details 
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SPA & Balneotherapy 
Center (25 Cabines) 

Yes. in 
hotel Extra 

09:00 - 
19:00 Surface 300 sqm/m2 

Massages, Hammam ... 
Treatments & Cures… 

Yes. in 
hotel 

Extra 09:00 - 
19:00 

Treatments 
Water 

Sweet Water. Balneotherapy. 

Hydrotherapy (Treatments 
with sweet water) 

Yes. in 
hotel 

Extra 09:00 - 
19:00 

Cabins 

2 Douche affusion, 1 bath 
Hydromassage, 1 Couverture 
Chauffante, 1 Douche à Jet, 2 
Sauna, 
1 Vaporium / Hammam. 

Beauty Treatments & 
Hairdresser (Salon de 
Coiffure) 

Yes. in 
hotel 

Extra 09:00 - 
19:00 

Wet (Sec) 
Cabins 

4 Massage, 1 Shiatsu, 1 Hot 
Stones, 3 Esthetics, 1 Salon de 
Coiffure, 1 Tisanerie 

 

 

 

 

 

RECREATIONAL FACILITIES  

 

 
Animation & Sports … 

 
Yes / No 
(in Hotel) 

 
Included 
/ Extra 

 
Comments 

  

Chillout Music Compilation Hotel Menu : 
Lounge, Jazz, Classic, Soul, Latino … Yes. Included   

Collective Sports & Games : Waterpolo, 
Bowels / Cross Bocce (Floodlight), Darts, 
Beach-Volley, Mini Golf, Mini Football, 
Mini Basket Ball, Tennis, Table Tennis, 
Badminton,Pool Games,Billiard (fees). 
According to animation program & 
season/weather. 

Yes Included 

According to Animation 
Programmes. Outdoor 
Sports & Activities are 
possible weather & 
season permitting. 
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Board Games : Backgammon, Chess, 
Monopoly, Scrables, Cards, Uno ...  and 
several Day time Activities & Programs … 

Yes Included 

According to Animation 
Programmes. 
Outdoor Sports & 
Activities are possible 
weather & season 
permitting. 

Individuals Sports & Wellness : Fitness 
Gym, Aerobics, Step Aerobics, Aerobic 
Latin Fit, Body Ball, Yoga, Body Styling, 
Fitness, Aqua Gym / fit,  Early Jogging … 

Yes Included 

According to Animation 
Programmes. Outdoor 
Sports & Activities are 
possible weather & 
season permitting. 

Artistic & Fun Activities : Swing & Dance, 
Percussion, Scrabble, Theatre, Arabic 
Lessons, Tournaments, Garden Chess, 
various board games ... 

Yes Included 

According to Animation 
Programmes. 
Outdoor Sports & 
Activities are possible 
weather & season 
permitting. 

Show Time / Evening Animation Shows : 
International daily Shows & Spectacles as 
Cabarets, Revues, Musicals, Dance Ballets, 
Circus Games, Music Concerts (Live or 
Video), Live Music, Tunisian Folklore … on 
our Show Stage (Scéne), Outdoor or 
Indoor (A/C) … according to animation 
programmes & season / weather … 

Yes Included 

According to Animation 
Programmes. Outdoor 
Sports & Activities are 
possible weather & 
season permitting. 

Party Time : Pool Party , Mousse Party, 
Late Night Show, Sensation Evenings (once 
per week, guests dressed in white or in 
Tunisan / Oriental), Pasta Party … 

Yes Included 

According to Animation 
Programmes. 
Outdoor Sports & 
Activities are possible 
weather & season 
permitting. 

Mini Golf Yes Included 

Outdoor Sports & 
Activities are possible 
weather & season 
permitting. 

Bowels / Cross Bocce (Pétanque). 
Floodlighting free available for Minimum 
04 Guests. 

Yes Included 

Outdoor Sports & 
Activities are possible 
weather & season 
permitting. 

Fitness Room / Gym No    

Archery (Tir à l'Arc) No    
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Beach Volleyball Yes Included 

Outdoor Sports & 
Activities are possible 
weather & season 
permitting. 

Billiards Yes Extra   

Bike VTT / Mountain Bike Rental No Extra 
Nearby Hotel / External 
Provider 

Handball, Basket Ball, Volley Ball, Football 
Field (Grass). (Official Courts) 

No Extra 
Nearby Hotel / External 
Provider 

Mini Football (Artificial Grass). No Extra Nearby Hotel / External 
Provider 

Quad & Buggy Cars excursions. No Extra 
Nearby Hotel / External 
Provider 

Horse Riding.           Ecursions with Camel 
Cavane, Horses ... No Extra 

Nearby Hotel / External 
Provider 

Scuba Diving (CMAS, PADI) No Extra Nearby Hotel / External 
Provider Water & Beach 

Sports are 
possible 
weather & 
season 
permitting, 
in Summer 
Season, from 
May to October. 

Non Motorized  Water Sports : Windsurf, 
Kite Surf, Sailing, Catamaran … 

No Extra Nearby Hotel / External 
Provider 

Non Motorized Beach Sports : Canoe 
kayak, Pedalboat, Padel Boat … 

No Extra Nearby Hotel / External 
Provider 

Motorized Water Sports: Water Skiing, 
Banana Boat, FlyFish, JetSki, Parasailing … 

No Extra Nearby Hotel / External 
Provider 

 
Golf 

 
Yes / No 
(in Hotel) 

 
Included 
/ Extra 

 
           Comments 

 

Flamingo Golf Course (18 Holes). Info / 
Booking : www.golfflamingo.com 
Kantaoui Golf Course (18 Holes). Info / 
Booking : www.kantaouigolfcourse.com.tn 
Palm links : https://golf-palmlinks.com 

No Extra 

Nearby Hotel. Flamingo Golf Monastir : 
Distance: 08 km  
Kantoaui  Golf Sousse : Distance: 30 km  
Golf Palm Links : en face des hôtels de la 
Zone Touristique Skanès. 

 
Tennis Courts  

Yes / No 

Included 
/ 

Extra 

 
         Comments 

 

Tennis Courts Yes. In 
hotel. Included Booking in advance. 
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Number 2 Included Booking in advance. 
Ground Courts : 04 Hard (Quick)   or   02 
Sandy (Terre Battue). 03 Hard Included Booking in advance. 

Tennis Courts Floodlighting 
Yes Extra 

50 TND (± 15 €) / Hour / 
Court 

Booking & 
Payment : at 
Reception. 

Tennis Equipments : Tennis Racket 
(Raquette de Tennis) + 4 Tennis Balls. Yes Extra 20 TND (± 6,5 €) / Hour/ 

Racket 

Booking & 
Payment : at 
Reception. 

Tennis Lessons. Booking in advance. 
Yes 

(Collective) Included ON REQUEST 
Booking & 
Payment : at 
Reception. 

Terrain Polyvalent 
Mini Football- Basketball Yes Included 
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V I N C C I  HELYA  B E A C H 
       

ALL INCLUSIVE CONCEPT 
                                                                                             

 
FOOD - NOURRITURE - SNACKS 

 

 
The kitchen   Breakfast // Petit déjeuner     
 07H00 – 10H00 

Buffet Lunch // Buffet Déjeuner     
 12H30 – 14H30 

Dinner // Diner      
 19H00 – 21H30 

 
Almas  Lobby Bar  Late breakfast // Petit déjeuner tardif (continental)  
 10H00 – 11H30 
The Bistro   Snacks // Gouter      
 15H30 – 17H30  
The Blue   Beach Bar // Bar Plage (01/06 – 30/09) mini sandwich 
  11H00 – 17H00 
 

  SPECIALITIES RESTAURANTS- RESTAURANT A LA CARTE 
 
 
The Safir    Dinner // Diner (1 day/week, 1 jour/semaine) 
 

 Reservation 24 hours in advance // Reservation 24heur 
à l’avance . 

 Alternating opening // Ouverture en Alternance des 
restaurants   

 
 Italian specialties                          
Spécialité Italienne             19H30 – 21H00 
 Tunisian specialties                     
Spécialité Tunisienne          19H30 – 21H00 
 

BEVERAGE – BOISSONS  
 

 
 Almas Lobby Bar: 09H00 – 00H00       Ploof 
Pool Bar: 10H00 – 00H00 
 
Hot Drinks : Café Filtre/Black, Milk, Chocolat, infusión Tea, Coffee Machines // 
Boissons chaudes : Café,lait,chocolat,thé infusión,machine a café 
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Cold Drinks : Water Still/Spark, Concentrated Juices,Sodas,Cocktail day // Boissons 
fraiches : Eau Minerale&Gazeuse, Jus de fruits concentre, Sodas, Coktail du jour.  
 
Local Tunisian Alcohol: Beers, Liquors, Crèmes, aperitifs. Local Wines : Red, White 
& Rosé.// Boissons Alcoolisées Tunisienne : Biere, Apéritifs, Liqueurs et crèmes. Vin 
Tunisien : Rouge, Blanc& Rosé. 
 
Extra // Payant 
Bottle of Beer & International Alcohol // bière en bouteille & alcool international  
 
The Blue Beach Bar: 11H00 – 17H00 (01/06 au 30/09)  
 
Soft drinks: Cold Drinks : Water Still/Spark, Concentrated Juices,Sodas,Cocktail day 
// Boissons fraiches : Eau Minerale&Gazeuse, Jus de fruits concentre, Sodas, Coktail 
du jour.  
 
 

MAURISH CAFE – CAFE MAURE  
 

 
Chich-Khan 16H00 – 00H00 
 
Free //Gratuit 
 
Mint Tea     Thé à la menthe   
Water Still/Spark   Eau Minerale&Gazeuse 
 
Extra // Payant 
 
Turkish coffee    Café Turc  
Chicha                Narguilé  
 
 
  

INCLUDED SERVICE – SERVICES INCLUS  
Baby cott          lit bébé  
Omni sports Court (under reservation)       Terrain omni sport (avec réservation)  
Tennis Court (1 hour / day/ pax)        Terrain de tennis (1heure / jour / personne) 
Children chair in the restaurant       Chaise pour enfants au restaurant   
Beach & pool sun beds         Matelas de plages et de piscine  
BeachTowel (with deposit)      serviette de plage (avec caution) 
Aerobic    Aerobic  
Table Tennis     Tennis de table  
Mini Golf    Mini Golf  
Aqua Gym     Aqua Gym 
Water Polo    Water Polo 
Darts        Fléchettes   
Arabic lessons    Leçon d’arabe  
Oriental danse lessons   Cours oriental de danse  
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Petanque     Petanque   
Tennis     Tennis  
 

NOT INCLUDED / SERVICES NON INCLUS  
 

Snookers      Billard 
Game room      Salle de jeux  
Horse Riding      Equitation  
Golf Flamingo&Palm links    Golf Flamingo&Palm links 
Baby sitting (on request)    Baby sitting (sur demande) 
Drugstore     Boutique 
Laudry Service    Buanderie 
On call doctor     Médecin 
Pharmacy      Pharmacie  
Mini Fridge (on request with extra charge) Mini Frigo (sur demande payant)  
Safe box (on extra charge)   Coffre-fort (payant)  
 

SPA 
 

 Balneothery : Aqua form SPA, massage, Hydro massage, Gommage, Bain 
Bouillonnant, hammam,douche a jet (Extra) 

 Hair Stylist  (Extra)  
 

ANIMATION  
 

Nocturne Show every night   Spectales nocturnes toutes les soirées   
Thèmes Spectacle Every night   Spectacle à thème Toutes les soirées  
Live Music 
 
 
 
  

ACCOMODATION / HEBERGEMENT  
 

Daly cleaning                        Service de nettoyage quotidien  
Welcome Cocktail                      Cocktail bienvenue 
Variety of TV Channel                      Chaines TV Divers  
WIFI  Free all areas                       WIFI gratuit Locaux communs  
Safe box                         Coffre-fort   
Mini fridge on request with extra charge              Mini Bar sur demande avec paiement  

    
 
Certaines prestations bien que gratuites, peuvent impliquer un cautionnement 
remboursable  
La consommation d’alcool est formellement interdite aux mineurs (moins de 18 
ans)  
Pour des raisons de sécurité, les boissons sont servies dans des verres en 
plastiques à la piscine et à la plage.  
 
Although free of charge, some services may be object of refundable deposit  
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Alcoholic drinks are not permitted to children less than 18 years  
For security reasons, drinks will be served on goblet in the pool and in the 
beach. 
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